
 

 

 

 

 

 

 

 

Home Repair 

City of Ellensburg Conservation & Rebates  

Craft3 Clean Water Loans 

Homes for Veterans Barrier Modification Program 

HopeSource Weatherization Program 

HUD 203(k) Rehabilitation Mortgage Insurance Program 

HUD Section 184 Indian Housing Loan Guarantee Program 

HUD Title 1 Manufactured Home Loan Program 

HUD Title 1 Property Improvement Loan Program 

Modest Needs Self-Sufficiency Grant 

Northwest Access Fund Assistive Technology Loans 

Puget Sound Energy Rebate Programs 

SNAP Minor Home Repair Program 

USDA Single Family Housing Repair Loans and Grants (aka Section 504 Home Repair Program) 

VA Adaptable Housing Grants  

VA Home Improvements/Structural Alterations (HISA) 

Washington Homeownership Resource Center 

 

 

Kittitas County Resource Guide 
 

 

 

Community Living 
Connections can 
connect you with the 
right kind of help, when 
and where you need it. 

           Call (844) 348-5464. 

Are you an older adult? 

Do you have a disability? 

https://www.communitylivingconnections.org/
https://www.communitylivingconnections.org/


Utility Assistance 

HopeSource Energy Assistance 

DSHS Additional Requirements for Emergent Needs (AREN) 

DSHS Consolidated Emergency Assistance Program (CEAP) 

DSHS Diversion Cash Assistance (DCA) 

Low-Income Home Energy Assistance Program (LIHEAP) 

Modest Needs Self-Sufficiency Grant 

State Home Energy Assistance Program (SHEAP) 

Washington Utilities and Transportation Commission 

 

WA Disaster Relief 

DSHS Additional Requirements for Emergent Needs (AREN)  

DSHS Consolidated Emergency Assistance Program (CEAP) 

DSHS Disaster Cash Assistance Program (DCAP) 

DSHS Diversion Cash Assistance (DCA) 

FEMA Individual Assistance Program (aka Individuals and Households Program)  

HUD Section 203(h) Mortgage Insurance for Disaster Victims 

Kittitas County Property Tax Exemption and Deferral Programs 

Medicare – Replacement of Lost or Damaged Durable Medical Equipment (DME) or Supplies 

Red Cross Disaster Assistance  

Small Business Administration Disaster Loans for Homeowners and Renters  

USDA Single Family Housing Rural Disaster Home Repair Grant 

 

 

**This information is for educational use only and is not an endorsement by Habitat for 
Humanity Seattle-King & Kittitas Counties of any of the products or services of the named 
entities. Habitat for Humanity Seattle-King & Kittitas Counties is not responsible for errors or 
omissions in the content or for any actions taken based on the information provided** 



Home Repair 

City of Ellensburg Conservation & Rebates  

Call John Mooers at (509) 962-7251or email 
mooersj@ci.ellensburg.wa.us 

Provides energy efficient rebates for smart thermostats, natural gas furnace filters, natural gas 
appliances, HVAC systems, and weatherization upgrades.  

Source: https://ci.ellensburg.wa.us/1036/Conservation-Rebates  

*** 

Craft3 Clean Water Loans  

Apply online. 

Offers loans of $10,000 and up to Washington homeowners who need to repair or replace their 
septic system. Grant funding may be available for eligible lower-income households.  

Eligibility Guidelines: 

• Your septic system is at least 25 years old and is failing, OR 
• You’ve been contacted by local health officials to repair your system. 

Source: https://www.craft3.org/homeowner-loans/clean-water/washington  

*** 

Homes for Veterans Barrier-Free Modification Program  

Call (201) 660-8364, email info@homesforveterans.us, or apply online. 

Provides barrier-free modifications for disabled veteran homeowners.  

Modifications include:  

• Ramps 
• Wheelchair accessible bathrooms 
• ADA kitchen adaptations 
• Elevator installations 

Eligibility Guidelines:  

• You are registered with the Department of Veteran Affairs. 
• You have applied for a VA Adaptable Housing Grant.  

mailto:mooersj@ci.ellensburg.wa.us
https://ci.ellensburg.wa.us/1036/Conservation-Rebates
https://www.craft3.org/homeowner-loans/clean-water/washington
mailto:info@homesforveterans.us


Source: https://homesforveterans.us  

*** 

HopeSource Weatherization Program 

Cle Elum: call 509-674-2375, email info@hopesource.us, or apply 
online. 

Ellensburg: call (509) 925-1448, email info@hopesource.us, or apply online. 

Provides free weatherization services to income-eligible homeowners and renters living in 
Kittitas County.  

Services include: 

• Adding insulation to floors, attics, and walls 
• Sealing and insulating duct systems 
• Installing controlled ventilation 
• Weather-stripping doors 
• Caulking window and plumbing penetrations 
• Inspecting and upgrading heating systems 

Eligibility Guidelines: 

• You live in Kittitas County. 

Source: https://www.hopesource.us/home-services-and-weatherization  

*** 

HUD 203(k) Rehabilitation Mortgage Insurance Program 

Call a HUD-certified housing counselor at (800) 569-4287. 

Insures mortgages covering the purchase or refinancing and rehabilitation of a 
home that is at least a year old.  

Mortgage Types: 

• Limited 203(k) - For less expensive repairs/improvements. 
• Standard 203(k) - For major rehabilitation or repairs. 

Improvements include:  

• Eliminating health and safety hazards that would violate FHA's MPR. 
• Reconstructing a structure that has been or will be demolished provided the complete 

existing foundation system is not affected and will still be used. 

https://homesforveterans.us/
mailto:info@hopesource.us
mailto:info@hopesource.us
https://www.hopesource.us/home-services-and-weatherization


• Repairing, reconstructing, or elevating an existing foundation where the structure will 
not be demolished. 

• Making structural alterations such as the repair/replacement of structural damage, 
additions to the structure, and finished attics and/or basements. 

• Rehabilitating, improving, or constructing a garage. 
• Repairing/replacing plumbing, heating, air conditioning, and electrical systems 
• Making changes for improved functions and modernization. 
• Repairing or installing new roofing, siding, gutters, and downspouts. 
• Installing or repairing fences, walkways, driveways, exterior decks, patios, and 

porches 
• Installing a new refrigerator, cooktop, oven, dishwasher, built-in microwave oven, and 

washer/dryer. 
• Repairing/removing an in-ground swimming pool. 
• Creating accessibility for people with disabilities. 

Eligible Property Types: 

• Single family homes 
• Single family homes with eligible accessories dwelling units 
• Two- to four-family units 
• Townhomes 
• Condominium units & site condo units (improvements limited to the unit's interior) 
• Manufactured homes titled as real estate where rehabilitation does not affect the 

structural components 
• HUD homes/real estate-owned properties 
• Mixed-use properties that are primarily residential (at least 51%) 

Source: https://www.hud.gov/hud-partners/single-family-mortgage-programs-203k  

*** 

HUD Section 184 Indian Housing Loan Guarantee Program 

Call the Northwest Office of Native American Program (ONAP) Office at (206) 
220-5270 or email NWONAP@hud.gov  

Insures mortgage loans for American Indian and Alaska Native families, Alaska 
villages, and tribes for new construction, rehabilitation, purchase of an existing home, or 
refinancing of homes on and off native lands. 

Source: https://www.hud.gov/section184  

*** 

https://www.hud.gov/hud-partners/single-family-mortgage-programs-203k
mailto:NWONAP@hud.gov
https://www.hud.gov/section184


HUD Title 1 Manufactured Home Loan Program 

Call a HUD-certified housing counselor at (800) 569-4287.  

Insures mortgage loans made by private lending institutions to finance the 
purchase or refinance of a new or used manufactured home. 

Source: https://www.hud.gov/hud-partners/single-family-title  

*** 

HUD Title 1 Property Improvement Loan Program  

Call a HUD-certified housing counselor at (800) 569-4287.  

Insures private lenders against loss on property improvement loans they make. 

• For alterations, repairs, and site improvements on single family homes. 
• For alterations, repairs, and improvement of multifamily structures. 
• For conversion of an existing multifamily structure used or to be used as an apartment or 

two- to four-unit dwelling. 
• For alteration, repair, or improvement of existing manufactured homes classified as real 

property or personal property. 
• To finance the restoration/rehabilitation of a historic residential structure. 

Source: https://www.hud.gov/hud-partners/single-family-title  

*** 

Modest Needs Self-Sufficiency Grant  

Apply online. For questions, email doiqualify@modestneeds.org or call 
(844) 667-3776. 

Offers assistance for low-income individuals struggling with a short-term emergency expense. 

Examples include:  

• Cost of repairing or replacing a major appliance  
• Monthly bills such as auto insurance, rent, or utilities.  
• Medical care not covered by insurance  

Exclusions:  

• Federal, state, or local tax payments 
• Anything requiring cash to be sent directly to the applicant such as expenses for 

groceries or gas, bank account overdraft fees, or payday loan repayments. 

https://www.hud.gov/hud-partners/single-family-title
https://www.hud.gov/hud-partners/single-family-title
mailto:doiqualify@modestneeds.org


• Utility or rental deposits (these payments are returned to applicants as cash at the 
end of the rental term) 

• Expenses related to credit card debt, bankruptcy, or luxury items 

Eligibility Guidelines: 

• At least one adult member of your household must have proof of employment at the time 
of application.  

• The largest source of income for your household must be from employment, child support 
payments, veteran's benefits, or retirement income (including Social Security retirement 
benefits).  

Source: https://www.modestneeds.org/mn/for-applicants/grants/self-sufficiency-grants 

*** 

Northwest Access Fund Assistive Technology Loans  

Call (206) 328-5116 or email info@nwaccessfund.org  

Provides low-interest loans for assistive technology, home modifications, and adapted vehicles 
to improve the living quality of people with disabilities.  

Modifications include:  

• Ramps & stair lifts 
• Shower modifications 
• Grab bars & railings 
• Push-button door openers 
• Widening of doors & hallways 
• Counter height adjustments 
• Vehicle adaptations like ramps, hand controls, and chair lifts 

Eligibility Guidelines: 

• You are a Washington, Oregon, or Idaho resident with a disability (this includes seniors 
with age-related hearing, vision, mobility, and cognitive limitations). 

Source: https://www.nwaccessfund.org/loans/at-loans  

*** 

Puget Sound Energy Rebate Programs  

Call (800) 562-1482 or Energy.Advisor@PSE.com  

https://www.modestneeds.org/mn/for-applicants/grants/self-sufficiency-grants
mailto:info@nwaccessfund.org
https://www.nwaccessfund.org/loans/at-loans
mailto:Energy.Advisor@PSE.com


Offers energy-efficient rebates for washers, dryers, thermostats, home and water heating 
systems, insulation, air and duct-sealing, ventilation, and windows. 

Source: https://www.pse.com/en/rebates  

*** 

SNAP Minor Home Repair Program 

Call (509) 456-7627 or email repair@snapwa.org  

Provides free or low-cost minor home repairs to low-income homeowners.  

Eligibility Guidelines:  

• You are a homeowner 60 years of age or older who needs ADA accommodations. 
• Your household income must be below 80% of the AMI to be eligible for low-cost minor 

repairs. 
• Your household income must be below 50% of the AMI to be eligible for free minor repairs.  

Source: https://www.snapwa.org/i-need-help-with-housing/essentialhomerepair  

*** 

USDA Single Family Housing Repair Loans and Grants 
(aka Section 504 Home Repair program)  

Call (360) 704-7700. 

Provides 1% interest loans up to $40,000 for very low-income homeowners or grants up to 
$10,000 for very low-income homeowners 62 years of age or older in USDA-eligible rural areas to  
repair, improve, or modernize homes or remove health and safety hazards.  

Eligibility Requirements: 

• You live in and own the home.  
• You are unable to obtain affordable credit elsewhere.  
• Your household income does not exceed the very low-income limit in your county.  

Source: https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-
family-housing-repair-loans-grants  

*** 

VA Adaptable Housing Grants  

Call (877) 827-3702 or apply online. If you need help gathering your information or filling out your 
form, you can appoint a VA accredited representative at (800) 698-2411, ext. 0.  

https://www.pse.com/en/rebates
mailto:repair@snapwa.org
https://www.snapwa.org/i-need-help-with-housing/essentialhomerepair
https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do?pageAction=sfpd
https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-family-housing-repair-loans-grants
https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-family-housing-repair-loans-grants


Specially Adapted Housing (SAH) Grant or Special Home Adaptation (SHA) Grant 

Provides funding assistance for veterans and service members with certain service-connected 
disabilities to buy, build, or modify their home to meet accessibility needs. 

Eligibility Guidelines: 

• You own or will own the home. 
• You have a qualifying service-connected disability. 

 

Temporary Residence Adaptation (TRA) Grant 

Provides funding assistance for veterans and service members with certain service-connected 
disabilities to modify a family members’ home that they’re temporarily living in to meet 
accessibility needs.  

Eligibility Guidelines: 

• You are temporarily living in a family member’s home that needs changes to meet your 
needs (you don’t have to own the house). 

• You qualify for a Specially Adapted Housing (SAH) Grant or Special Home Adaptation 
(SHA) Grant (see above).  

Source: https://www.va.gov/housing-assistance/disability-housing-grants  

*** 

VA Home Improvements/Structural Alterations (HISA)  

Contact your local Prosthetic & Sensory Aids Service (PSAS) at a VA 
medical center. 

Provides funding for veterans and service members who are homeowners or renters to make 
medically necessary improvements and structural alterations to their home.  

Alterations include:  

• Allowing entrance to or exit from the primary residence 
• Use of essential lavatory & sanitary facilities (e.g. roll-in showers) 
• Allowing accessibility to kitchen & bathroom sinks/counters (e.g. lowering 

counters/sinks) 
• Improving entrance paths/driveways in immediate area of the home to facilitate 

access (e.g. ramps) 
• Improving plumbing/electrical systems due to installation of home medical 

equipment 

https://www.va.gov/housing-assistance/disability-housing-grants


Exclusions:  

• Exterior decking 
• Purchase or installation of spa/hot tubs 
• Home security systems 
• Removable equipment/appliances such as portable ramps 
• Porch lifts & stair glides 
• Routine repairs as part of regular home maintenance like replacements of roofs, 

furnaces, or air conditioners 

Source: https://www.prosthetics.va.gov/psas/HISA2.asp  

*** 

Washington Homeownership Resource Center  

Call (877) 894-4663.  

Provides personalized information and referral to vetted homeownership and renter supports 
including: 

• Homebuyer assistance programs 
• Pre-purchase education & counseling 
• Mortgage, HOA, and property tax foreclosure intervention counseling 
• Reverse mortgage counseling 
• Owner-occupied repair assistance 
• Post-purchase education and tools 
• Legal aid services 
• Credit, student loan, and financial counseling 
• Fraud and scam prevention and intervention 
• Pre-purchase education and counseling 
• Mortgage, HOA, and property tax foreclosure intervention counseling 
• Reverse mortgage counseling 
• Owner-occupied repair assistance 
• Post-purchase education and tools 
• Legal aid services 
• Credit, student loan, and financial counseling 
• Fraud and scam prevention and intervention 

Source: https://www.homeownership-wa.org  

  

https://www.prosthetics.va.gov/psas/HISA2.asp
https://www.homeownership-wa.org/


Utility Assistance 

DSHS Additional Requirements for Emergent Needs (AREN)  

Ways to apply:  

• Call (877) 501-2233 
• Online at https://www.washingtonconnection.org  
• In person at a local DSHS office 

Provides cash benefits up to $750 in a 12-month period to Temporary Assistance for Needy 
Families (TANF) or State Family Assistance (SFA) recipients for emergency needs. 

Acceptable emergency needs include:  

• Back rent  
• Deposits for rent or utilities 
• Home repairs 
• Relocation 
• Short-term lodging 
• Utility bills 
• Basic local telephone service 

Eligibility Guidelines:  

• You receive Temporary Assistance for Needy Families (TANF) or State Family Assistance 
(SFA) 

• You have an emergent need to get or keep housing or utilities 
• You are unable to pay for housing or utilities 

Source: https://www.dshs.wa.gov/esa/emergency-assistance-programs/emergency-assistance-
programs-additional-requirements-emergent-needs-aren  

*** 

DSHS Consolidated Emergency Assistance Program 
(CEAP)  

Ways to apply:  

• Call (877) 501-2233 
• Online at https://www.washingtonconnection.org  
• In person at a local DSHS office 

https://www.washingtonconnection.org/
https://www.dshs.wa.gov/esa/emergency-assistance-programs/emergency-assistance-programs-additional-requirements-emergent-needs-aren
https://www.dshs.wa.gov/esa/emergency-assistance-programs/emergency-assistance-programs-additional-requirements-emergent-needs-aren
https://www.washingtonconnection.org/


Provides cash assistance to families or pregnant women who face an emergency and don’t have 
the money to meet specific basic needs. Assistance under this program is limited to no more 
than 30 consecutive days within a period of 12 consecutive months. 

Eligibility Guidelines: 

• You must be ineligible for any other state cash assistance programs.  

Source: https://www.dshs.wa.gov/esa/emergency-assistance-programs/consolidated-
emergency-assistance-program-ceap  

*** 

DSHS Diversion Cash Assistance (DCA)  

Ways to apply:  

• Call (877) 501-2233 
• Online at https://www.washingtonconnection.org  
• In person at a local DSHS office 

Provides emergency cash benefits up to $2000 in a 12-month period to families who meet 
eligibility criteria for Temporary Assistance for Needy Families (TANF) or State Family Assistance 
(SFA) but are not receiving TANF or SFA and don’t need ongoing, monthly cash assistance. It is 
meant to meet specific needs like housing, utilities, transportation, and childcare.     

Source: https://www.dshs.wa.gov/esa/diversion-cash-assistance-dca  

*** 

HopeSource Energy Assistance 

Cle Elum: call 509-674-2375, email energy@hopesource.us, or apply 
online. 

Ellensburg: call (509) 925-1448, email energy@hopesource.us, or apply online. 

Provides financial assistance for heating and cooling bills. May be able to assist with fixing 
heating devices depending on type of device, cost of repairs, available funds, and home 
ownership. May also be able to help with a cooling or indoor air quality crisis by providing an AC 
unit or air purifier depending on applicant’s age, medical condition, available funds and/or 
Emergency Wildfire Declaration. 

Eligibility Guidelines: 

• Your household income is up to 200% of the federal poverty level guidelines or 80% of the 
AMI. 

https://www.dshs.wa.gov/esa/emergency-assistance-programs/consolidated-emergency-assistance-program-ceap
https://www.dshs.wa.gov/esa/emergency-assistance-programs/consolidated-emergency-assistance-program-ceap
https://www.washingtonconnection.org/
https://www.dshs.wa.gov/esa/diversion-cash-assistance-dca
mailto:energy@hopesource.us
mailto:energy@hopesource.us


Source: https://www.hopesource.us/energy-assistance  

*** 

Low-Income Home Energy Assistance Program (LIHEAP)  

Cle Elum: call 509-674-2375, email energy@hopesource.us, or apply 
online. 

Ellensburg: call (509) 925-1448, email energy@hopesource.us, or apply online. 

Eligibility Guidelines: 

• Your household has not received a LIHEAP energy assistance grant during the current 
program year.  

• Your household pays for home heating costs either directly to an energy vendor or 
indirectly through rent. 

• Your household income is up to 150% of the federal poverty level guidelines. 

Source: https://www.commerce.wa.gov/community-opportunities/liheap  

*** 

Modest Needs Self-Sufficiency Grant  

Apply online. For questions, email doiqualify@modestneeds.org or call 
(844) 667-3776. 

Offers assistance for low-income individuals struggling with a short-term emergency expense. 

Examples include:  

• Cost of repairing or replacing a major appliance  
• Monthly bills such as auto insurance, rent, or utilities.  
• Medical care not covered by insurance  

Exclusions:  

• Federal, state, or local tax payments 
• Anything requiring cash to be sent directly to the applicant such as expenses for 

groceries or gas, bank account overdraft fees, or payday loan repayments. 
• Utility or rental deposits (these payments are returned to applicants as cash at the 

end of the rental term) 
• Expenses related to credit card debt, bankruptcy, or luxury items 

Eligibility Guidelines: 

https://www.hopesource.us/energy-assistance
mailto:energy@hopesource.us
mailto:energy@hopesource.us
https://www.commerce.wa.gov/community-opportunities/liheap
mailto:doiqualify@modestneeds.org


• At least one adult member of your household must have proof of employment at the time 
of application.  

• The largest source of income for your household must be from employment, child support 
payments, veteran's benefits, or retirement income (including Social Security retirement 
benefits).  

Source: https://www.modestneeds.org/mn/for-applicants/grants/self-sufficiency-grants  

*** 

Puget Sound Energy Bill Discount Program 

Apply online. For assistance, call (888) 225-5773 or email 
billdiscount@pse.com  

Provides a 5% to 45% ongoing discount on monthly energy bills.  

Eligibility Guidelines:  

• Your household income is up to 80% of the AMI or 200% of the federal poverty level 
guidelines.  

Source: https://www.pse.com/en/account-and-billing/assistance-programs/bill-discount-rate  

*** 

Puget Sound Energy Home Energy Lifeline Program (HELP)  

Apply online. For assistance, email Rosa Gonzalez (Outreach Manager) at 
Rosa.Gonzalez@pse.com 

Provides $1000 credit for electric or natural gas bills. 

Eligibility Guidelines:  

• Your household income is up to 80% of the AMI or 200% of the federal poverty level 
guidelines.  

Source: https://www.pse.com/en/account-and-billing/assistance-programs/HELP  

*** 

Puget Sound Energy Past Due Bill Forgiveness 

Apply online. For assistance, email Rosa Gonzalez (Outreach Manager) at 
Rosa.Gonzalez@pse.com 

https://www.modestneeds.org/mn/for-applicants/grants/self-sufficiency-grants
mailto:billdiscount@pse.com
https://www.pse.com/en/account-and-billing/assistance-programs/bill-discount-rate
mailto:Rosa.Gonzalez@pse.com
https://www.pse.com/en/account-and-billing/assistance-programs/HELP
mailto:Rosa.Gonzalez@pse.com


In exchange for making on-time and full payment of your total current charges due, Past Due Bill 
Forgiveness will forgive 1/12 of your total enrolled amount. Make 12 on-time payments and the 
entire past due amount included in the program is fully forgiven. 

Eligibility Guidelines:  

• You are a PSE residential customer with an active PSE account. 
• You have received PSE HELP assistance in the current program year. 
• You are enrolled in the Bill Discount Rate program. 
• You have an eligible past due amount. 

Source: https://www.pse.com/en/account-and-billing/assistance-programs/past-due-bill-
forgiveness  

*** 

State Home Energy Assistance Program (SHEAP)  

Cle Elum: call 509-674-2375, email energy@hopesource.us, or apply 
online. 

Ellensburg: call (509) 925-1448, email energy@hopesource.us, or apply online. 

Provides the following services:  

• Financial assistance with energy bills 
• Assessing their household’s energy needs 
• Replacing unsafe heating/cooling systems in their homes 
• Purchasing a heat pump or other tech that is more energy-efficient 

Eligibility Guidelines:  

• Your household income is up to 80% of the AMI or 200% of the federal poverty level 
guidelines.  

Source: https://www.commerce.wa.gov/community-opportunities/sheap  

*** 

Washington Utilities and Transportation Commission  

Call (888) 333-9882 or email consumer@utc.wa.gov  

WAC 480-100-143: Winter low-income payment program 

Allows low-income individuals who have used up all other options to keep their heat on from 
Nov. 15 through March 15 of each year. Arrangements with the utility company must be made 
before March 15th and the entire balance must be paid by the following Oct. 15th. Customers 

https://www.pse.com/en/account-and-billing/assistance-programs/past-due-bill-forgiveness
https://www.pse.com/en/account-and-billing/assistance-programs/past-due-bill-forgiveness
mailto:energy@hopesource.us
mailto:energy@hopesource.us
https://www.commerce.wa.gov/community-opportunities/sheap
mailto:consumer@utc.wa.gov


make monthly payments no more than seven percent of their monthly income during this time. 
Read the Winter Low-Income Payment Program Law or call the commission for more 
information. 

Source: https://www.utc.wa.gov/consumers/energy/energy-assistance-programs  

 

  

https://app.leg.wa.gov/WAC/default.aspx?cite=480-100-143
https://www.utc.wa.gov/consumers/energy/energy-assistance-programs


WA Disaster Relief 

DSHS Additional Requirements for Emergent Needs (AREN)  

Ways to apply:  

• Call (877) 501-2233 
• Online at https://www.washingtonconnection.org  
• In person at a local DSHS office 

Provides cash benefits up to $750 in a 12-month period to Temporary Assistance for Needy 
Families (TANF) or State Family Assistance (SFA) recipients for emergency needs. 

Acceptable emergency needs include:  

• Back rent  
• Deposits for rent or utilities 
• Home repairs 
• Relocation 
• Short-term lodging 
• Utility bills 
• Basic local telephone service 

Eligibility Guidelines:  

• You receive Temporary Assistance for Needy Families (TANF) or State Family Assistance 
(SFA) 

• You have an emergent need to get or keep housing or utilities 
• You are unable to pay for housing or utilities 

Source: https://www.dshs.wa.gov/esa/emergency-assistance-programs/emergency-assistance-
programs-additional-requirements-emergent-needs-aren  

*** 

DSHS Consolidated Emergency Assistance Program 
(CEAP)  

Ways to apply:  

• Call (877) 501-2233 
• Online at https://www.washingtonconnection.org  
• In person at a local DSHS office 

https://www.washingtonconnection.org/
https://www.dshs.wa.gov/esa/emergency-assistance-programs/emergency-assistance-programs-additional-requirements-emergent-needs-aren
https://www.dshs.wa.gov/esa/emergency-assistance-programs/emergency-assistance-programs-additional-requirements-emergent-needs-aren
https://www.washingtonconnection.org/


Provides cash assistance to families or pregnant women who face an emergency and don’t have 
the money to meet specific basic needs. Assistance under this program is limited to no more 
than 30 consecutive days within a period of 12 consecutive months. 

Eligibility Guidelines: 

• You must be ineligible for any other state cash assistance programs.  

Source: https://www.dshs.wa.gov/esa/emergency-assistance-programs/consolidated-
emergency-assistance-program-ceap  

*** 

DSHS Disaster Cash Assistance Program (DCAP)  

Ways to apply:  

• Call (877) 501-2233 
• Online at https://www.washingtonconnection.org  
• In person at a local DSHS office 

Provides funds up to $2000 in a 12-month period to meet basic needs caused by natural 
disasters or other specified states of emergency declared by the governor. 

Eligibility Guidelines: 

• You must be a Washington resident 
• You must have been living in the declared disaster county at the time of the event. 
• You must prove a loss of income or property directly caused by the disaster. 
• You must be unable to live or return to your primary home. 

*You are not eligible if you already qualify for other ongoing cash assistance programs, such as 
Temporary Assistance for Needy Families (TANF), Aged, Blind, or Disabled (ABD) cash, or 
Pregnant Women Assistance. 

Source: https://www.dshs.wa.gov/esa/emergency-assistance-programs/disaster-cash-
assistance-program  

*** 

DSHS Diversion Cash Assistance (DCA)  

Ways to apply:  

• Call (877) 501-2233 
• Online at https://www.washingtonconnection.org  
• In person at a local DSHS office 

https://www.dshs.wa.gov/esa/emergency-assistance-programs/consolidated-emergency-assistance-program-ceap
https://www.dshs.wa.gov/esa/emergency-assistance-programs/consolidated-emergency-assistance-program-ceap
https://www.washingtonconnection.org/
https://www.dshs.wa.gov/esa/emergency-assistance-programs/disaster-cash-assistance-program
https://www.dshs.wa.gov/esa/emergency-assistance-programs/disaster-cash-assistance-program
https://www.washingtonconnection.org/


Provides emergency cash benefits up to $2000 in a 12-month period to families who meet 
eligibility criteria for Temporary Assistance for Needy Families (TANF) or State Family Assistance 
(SFA) but are not receiving TANF or SFA and don’t need ongoing, monthly cash assistance. It is 
meant to meet specific needs like housing, utilities, transportation, and childcare.     

Source: https://www.dshs.wa.gov/esa/diversion-cash-assistance-dca  

*** 

FEMA Individual Assistance Program (aka Individuals and 
Households Program)  
Apply through https://www.disasterassistance.gov or call (800) 621-3362 

Provides money and direct services to eligible individuals and households affected by a disaster 
who have uninsured or underinsured necessary expenses and needs. 

Assistance may include: 

• Home Repair or Replacement: Money to help repair or replace an owner-occupied, 
disaster-damaged primary residence so the home is safe to live in. This may include 
addressing mold caused by the disaster, repairing or replacing damaged wells, septic 
systems, privately owned roads, bridges, and docks. The money can also help with 
preexisting damage to parts of the home that were further damaged by the disaster.  

• Accessibility Needs: Money to help survivors with a disability repair or install specific 
accessibility features for their home, including an exterior ramp, grab bars and paved 
path to the home entrance. Repairs can be made when these items are damaged. 
FEMA can also give money to help install these items if they weren’t previously in the 
home, but needed because of: 

o a disability caused by the disaster, or 
o a pre-existing disability and the home was damaged by the disaster. 

• Hazard Mitigation Measures: Money for specific mitigation measures based on the 
cause and amount of damage to the home. These can include roof repair with more 
resilient materials to withstand higher wind gusts or elevating a water heater or 
furnace to prevent damage from future floods. 

Eligibility Guidelines: 

• You must be a U.S. citizen, non-citizen national, or “qualified alien.” 
• You must have your identity verified by FEMA.  
• You have disaster-caused needs that cannot be met through your insurance or other 

forms of disaster assistance. 
• You have necessary expenses and serious needs that were directly caused by a declared 

disaster. 

https://www.dshs.wa.gov/esa/diversion-cash-assistance-dca
https://www.disasterassistance.gov/


Source: https://www.fema.gov/assistance/individual/program  

*** 

HUD Section 203(h) Mortgage Insurance for Disaster Victims 

Call (800) 225-5342 or email answers@hud.gov  

Provides mortgage insurance so qualified disaster victims who lost their homes 
and are in the process of rebuilding or buying another home have an easier time 
applying  for mortgages from FHA-approved lenders.  

Eligibility Guidelines: 

• Your home is in a presidentially declared disaster area. 
• Your home was destroyed or damaged to such an extent that reconstruction or 

replacement is necessary. 

Source: https://www.hud.gov/hud-partners/single-family-mortgage-programs-203h  

*** 

Kittitas County Property Tax Exemption and Deferral Programs  

Provides a reduction or deferral of property taxes to income-eligible 
Washington homeowners who are:  

• Widows or widowers of veterans (call 360-534-1400) 
• Homeowners with limited income (call 509-962-7501) 
• Senior citizens and people with disabilities (call 509-962-7501) 

See website for specific eligibility guidelines. 

Source: https://dor.wa.gov/taxes-rates/property-tax/property-tax-exemptions-and-deferrals  

*** 

Medicare – Replacement of Lost or Damaged Durable 
Medical Equipment (DME) or Supplies  

Check your plan’s contact information on your plan membership card or call (800) 633-4227 

If you have Original Medicare (Part A & B) and it already paid for durable medical equipment (like 
a wheelchair or walker) or supplies (like diabetic supplies) that were damaged or lost during an 
emergency or disaster: 

• In most cases, Medicare will cover the cost to repair or replace your equipment or 
supplies, but only when you get them from a Medicare-approved supplier. 

https://www.fema.gov/assistance/individual/program
mailto:answers@hud.gov
https://www.hud.gov/hud-partners/single-family-mortgage-programs-203h
https://dor.wa.gov/taxes-rates/property-tax/property-tax-exemptions-and-deferrals


• If your equipment is damaged and needs to be repaired, Medicare will usually cover the 
cost of rentals for items like wheelchairs. 

If you have a Medicare Advantage Plan (Part C) or other Medicare health plan, contact your plan 
to find out their rules for replacing equipment or supplies that are lost or damaged during a 
disaster or emergency.  

Source: https://www.medicare.gov/providers-services/disaster-emergency  

*** 

Red Cross Disaster Assistance  

Apply online at https://www.redcross.org/about-us/our-work/disaster-
relief.html or call (800) 733-2767 

Provides financial assistance for qualifying home damage following a natural disaster.  

Eligibility Guidelines: 

• Your primary home must be destroyed or have significant structural damage that makes 
the home uninhabitable.  

Source: https://www.redcross.org/about-us/our-work/disaster-relief.html  

*** 

Small Business Administration Disaster Loans for 
Homeowners and Renters  

Apply online at https://lending.sba.gov/search-disaster, call (800) 659-2955, or email 
disastercustomerservice@sba.gov  

Offers low-interest disaster loans to cover repairs and replacement of physical assets damaged 
in a declared disaster. Also available up to a 20% loan amount increase above the real estate 
damage for improvements that will help prevent risk of future property damage. 

• Homeowners may apply for up to $500,000 to replace or repair their primary residence. 
• Renters and homeowners may borrow up to $100,000 to replace or repair personal 

property such as clothing, furniture, cars, and appliances that were damaged or 
destroyed in a disaster. 

*These loans cover disaster losses not fully covered by insurance or other sources. Proceeds 
from insurance coverage on home or property may be deducted from the eligible loan amount. 

Source: https://www.sba.gov/funding-programs/disaster-assistance  

*** 

https://www.medicare.gov/providers-services/disaster-emergency
https://www.redcross.org/about-us/our-work/disaster-relief.html
https://www.redcross.org/about-us/our-work/disaster-relief.html
https://www.redcross.org/about-us/our-work/disaster-relief.html
https://lending.sba.gov/search-disaster
mailto:disastercustomerservice@sba.gov
https://www.sba.gov/funding-programs/disaster-assistance


USDA Single Family Housing Rural Disaster Home 
Repair Grant 

Call (360) 704-7700. 

Provides grants up to $44,000 to very low- and low-income homeowners to repair homes 
damaged in select Presidentially Declared Disasters in USDA-eligible rural areas.  

Eligibility Requirements: 

• You live in and own a home located in a USDA-eligible rural area.  

• Your household income does not exceed the very low-income limit in your county.  

• Your home was damaged in a Presidentially Declared Disaster area.  

Source: https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-
family-housing-rural-disaster-home-repair-grants  

 

https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do?pageAction=sfpd
https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do?pageAction=sfpd
https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-family-housing-rural-disaster-home-repair-grants
https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-family-housing-rural-disaster-home-repair-grants

