Unincorporated King County
Resource Guide

Home Repair
Catholic Community Services Volunteer Program
Central Area Collaborative Blended Capitol Loan Program

Craft3 Clean Water Loans

T2

Eastside Friends of Seniors Volunteer Services "

Are you an older adult?

Homes for Veterans Barrier Modification Program

Do you have a disability?

Community Living
HUD Section 184 Indian Housing Loan Guarantee Program Connections can connect
you with the right kind of
help, when and where you
need it.

HUD 203(k) Rehabilitation Mortgage Insurance Program

HUD Title 1 Manufactured Home Loan Program
HUD Title 1 Property Improvement Loan Program
Indian Affairs Housing Improvement Program Call (844) 348-5464.
King County Energize Program

King County Flood Elevation Program

King County Housing Authority Weatherization Program (aka HomeWise Weatherization
Program)

King County Housing Repair Program

King County Neighborhood Drainage Assistance Program (NDAP)
King County One Step Ahead Fall Prevention Program

King County Septic System and Side Sewer Rebate Program

King County Stormwater Drainage Assistance


https://www.communitylivingconnections.org/
https://www.communitylivingconnections.org/

King County Tool Libraries & Repair Events

Master Builders Care Foundation Rampathon

Modest Needs Self-Sufficiency Grant

Muckleshoot Housing Authority Fencing Assistance Program

Muckleshoot Housing Authority Grant Assistance for Home Repairs and Improvements
Muckleshoot Housing Authority Home Loan Program

Muckleshoot Housing Authority Tree Removal Assistance Program

Northwest Access Fund Assistive Technology Loans

Puget Sound Energy Rebate Programs

Rebuilding Together Seattle

Rebuilding Together South Sound Home Repair Program

Saving Water Partnership Toilet Replacement Rebate

Seattle City Light Heating and Cooling Rebates

Seattle HomeWise Weatherization Program (aka Weatherization Plus Health Program)
Seattle Public Utilities Free Waste Disposal Services

Seattle Public Utilities Leak Rebate

SNAP Minor Home Repair Program

Snoqualmie Indian Tribe Emergency Assistance

Snoqualmie Indian Tribe Home Repair & Improvement Assistance

Sound Generations Minor Home Repair Program

Sound Generations Water Conservation Program

USDA Single Family Housing Repair Loans and Grants (aka Section 504 Home Repair Program)
VA Adaptable Housing Grants

VA Home Improvements/Structural Alterations (HISA)

Washington Homeownership Resource Center

Retail - Used Building Materials



Ballard Reuse

Earthwise Architectural Salvage
Habitat for Humanity ReStore
Millwork Outlet

Reuse Innovation Center

Second Use

Retail - Used Appliances
Habitat for Humanity ReStore
L&L Appliance

Seattle Used Appliance

Second Use

Utility Assistance

Chief Seattle Club Homelessness Prevention Program

City of Auburn Utility Discount & Rebate

City of Bellevue Utility Rate Relief Programs

City of Black Diamond Lifeline Utility Discount

City of Carnation Recology Discount

City of Covington Low Income Utility Tax Rebate

City of Duvall Low-Income Utility Discount

City of Enumclaw Low-Income Senior or Disabled Utility Discount
City of Federal Way Utility Tax Rebate Program

City of Issaquah Utility Rebates

City of Kent Lifeline Utility Rate Reduction Program

City of North Bend Low-Income Senior & Disabled Utility Discount Program

City of Redmond Low-Income Senior or Disabled Utility Discount Program



City of Renton Reduced Utility Rate and/or Utility Tax Rebate for Low-Income Senior Citizens
City of Snoqualmie Utility Rate Reduction

City of Tukwila Utility Tax Relief Program

Coal Creek Utility District Low Income Senior and Disabled Discount
Covington Water District Low Income Discount

DSHS Additional Requirements for Emergent Needs (AREN)

DSHS Consolidated Emergency Assistance Program (CEAP)

DSHS Disaster Cash Assistance Program (DCAP)

DSHS Diversion Cash Assistance (DCA)

Helping Hands Ministry Financial Assistance

Hopelink Energy Program

Interfaith Council to Prevent Homelessness

Issaquah Community Services

Jewish Family Service

Kent United Methodist Church Shared Bread Emergency Assistance
King County Veterans Program

Low-Income Home Energy Assistance Program (LIHEAP)

Maple Valley Food Bank Financial Assistance

Modest Needs Self-Sufficiency Grant

Multi-Service Center Energy and Cooling Assistance

Muslim Association of Puget Sound

North City Water District Low Income Water Rate Reduction Program
Northshore Utility District Utility Discount Program

Overlake Christian Church

Plateau Outreach Ministries Emergency Assistance

Puget Sound Energy Bill Discount Program

Puget Sound Energy Home Energy Lifeline Program (HELP)



Puget Sound Energy Past Due Bill Forgiveness

Rainier Valley Food Bank Helpline

Salvation Army Utility Assistance

Salvation Army Warm Home Fund

Seattle City Light Emergency Bill Assistance Program
Seattle City Light Project Share

Seattle Public Utilities Discount Program

Seattle Public Utilities Emergency Assistance Program
Shoreline Community Care

Shoreline Wastewater Utility Low-Income Discount Program
Skyway Water & Sewer Low Income Senior/Disabled Discount Program
Snoqualmie Indian Tribe Emergency Assistance
Snoqualmie Indian Tribe General Welfare Assistance

Soos Creek Water & Sewer District Low-Income Senior & Disabled Utility Rate Reduction
Program

State Home Energy Assistance Program (SHEAP)

St. John Vianney Catholic Church

St. Stephen Housing Association Housing Stability Program
St. Vincent de Paul - Seattle/King County Helpline
Washington Utilities and Transportation Commission
Water District 19 Payment Voucher

Water District 90 Reduced Rate Program

Woodinville Water District Low Income Rate Program



**This information is for educational use only and is not an endorsement by Habitat for
Humanity Seattle-King & Kittitas Counties of any of the products or services of the named
entities. Habitat for Humanity Seattle-King & Kittitas Counties is not responsible for errors or
omissions in the content or for any actions taken based on the information provided**

Home Repair

Catholic Community Services Volunteer Program A,

cT=
M7\

Apply online, call (206) 328-5787, or email vc@ccsww.org CATHOLIC COMMUNITY SERVICES

OF WESTERN WASHINGTON

Matches trained volunteers to assist adults who have health or mobility limitations with their
daily needs.

Services include:

e Minor home repair

e Household repairs

e Yard work

e Moving assistance

e Light housework

e Laundry/shopping/errands
e Transportation

e Cooking

e Wood provision

Eligibility Guidelines:

¢ You are 60 years of age or older and live on a fixed income with some health and/or
mobility limitations, OR

¢ You are between the ages of 18 and 59 and have temporary or permanent functional
limitations.

Source: https://ccsww.org/services/request-volunteer-services
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Central Area Collaborative Blended Capitol Loan Program CENTRAL AREA

Apply online or email info@cacseattle.org

Provides forgivable loans to eligible homeowners for critical home repairs, safety improvements,
and construction of Accessory Dwelling Units (ADUs).

Eligibility Requirements:


mailto:vc@ccsww.org
https://ccsww.org/services/request-volunteer-services
mailto:info@cacseattle.org

e You own and occupy a home in King County.
e Your household income is up to 140% of the AMI.

Source: https://www.cacseattle.org/offerings

*Kx*x

Craft3 Clean Water Loans A
craft3

Apply online.

Offers loans of $10,000 and up to Washington homeowners who need to repair or replace their
septic system. Grant funding may be available for eligible lower-income households.

Eligibility Guidelines:

e Your septic system is at least 25 years old and is failing, OR
e You’ve been contacted by local health officials to repair your system

Source: https://www.craft3.org/homeowner-loans/clean-water/washington

* k%

Eastside Friends of Seniors Volunteer Services

Call (425) 369-9120 or email info@eastsidefriendsofseniors.org

Volunteers provide assistance with:

e Home &yard chores (light housekeeping, handyperson chores, and yard work)
e Transportation

e Shopping & errands

e Companionship

e Technology

Eligibility Guidelines:

e You are 55 years of age or older.

¢ You live in Issaquah, Sammamish, Preston, Fall City, Snoqualmie, or North Bend.
¢ You live independently and can manage self-care needs.

e You can complete a home visit with Eastside Friends of Seniors staff.

Source: https://www.eastsidefriendsofseniors.org/services

*k*k

Homes for Veterans Barrier-Free Modification Program \ HOMES for

VETERANS

Call (201) 660-8364, email info@homesforveterans.us, or apply online.


https://www.cacseattle.org/offerings
https://www.craft3.org/homeowner-loans/clean-water/washington
mailto:info@eastsidefriendsofseniors.org
https://www.eastsidefriendsofseniors.org/services
mailto:info@homesforveterans.us

Provides barrier-free modifications for disabled veteran homeowners.
Modifications include:

e Ramps

Wheelchair accessible bathrooms
ADA kitchen adaptations

Elevator installations

Eligibility Guidelines:

e You are registered with the Department of Veteran Affairs.
e You have applied for a VA Adaptable Housing Grant.

Source: https://homesforveterans.us

*k*k

HUD 203(k) Rehabilitation Mortgage Insurance Program

Call a HUD-certified housing counselor at (800) 569-4287. > %

Insures mortgages covering the purchase or refinancing and rehabilitation of a "San pever’
home that is at least a year old.

Mortgage Types:

e Limited 203(k) - For less expensive repairs/improvements.
e Standard 203(k) - For major rehabilitation or repairs.

Improvements include:

e Eliminating health and safety hazards that would violate FHA's MPR.

e Reconstructing a structure that has been or will be demolished provided the complete
existing foundation system is not affected and will still be used.

e Repairing, reconstructing, or elevating an existing foundation where the structure will
not be demolished.

e Making structural alterations such as the repair/replacement of structural damage,
additions to the structure, and finished attics and/or basements.

e Rehabilitating, improving, or constructing a garage.

e Repairing/replacing plumbing, heating, air conditioning, and electrical systems

e Making changes for improved functions and modernization.

e Repairing or installing new roofing, siding, gutters, and downspouts.

e [nstalling or repairing fences, walkways, driveways, exterior decks, patios, and
porches


https://homesforveterans.us/

e |[nstalling a new refrigerator, cooktop, oven, dishwasher, built-in microwave oven, and
washer/dryer.

e Repairing/removing an in-ground swimming pool.

e Creating accessibility for people with disabilities.

Eligible Property Types:

e Single family homes

e Single family homes with eligible accessories dwelling units

e Two- to four-family units

e Townhomes

e Condominium units & site condo units (improvements limited to the unit's interior)

e Manufactured homes titled as real estate where rehabilitation does not affect the
structural components

e HUD homes/real estate-owned properties

e Mixed-use properties that are primarily residential (at least 51%)

Source: https://www.hud.gov/hud-partners/single-family-mortgage-programs-203k

*kx*x

HUD Section 184 Indian Housing Loan Guarantee Program SMENT o
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Call the Northwest Office of Native American Program (ONAP) Office at (206)
220-5270 or email NWONAP@hud.gov

O\\‘ u.s

S
x

@4 N n\\\
Insures mortgage loans for American Indian and Alaska Native families, Alaska
villages, and tribes for new construction, rehabilitation, purchase of an existing home, or
refinancing of homes on and off native lands.

Source: https://www.hud.gov/section184
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HUD Title 1 Manufactured Home Loan Program SEMENT O

Call a HUD-certified housing counselor at (800) 569-4287.

W U.s
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Insures mortgage loans made by private lending institutions to finance the %an pever™
purchase or refinance of a new or used manufactured home.

Source: https://www.hud.gov/hud-partners/single-family-title

*k*k


https://www.hud.gov/hud-partners/single-family-mortgage-programs-203k
mailto:NWONAP@hud.gov
https://www.hud.gov/section184
https://www.hud.gov/hud-partners/single-family-title

HUD Title 1 Property Improvement Loan Program

Call a HUD-certified housing counselor at (800) 569-4287. : "

Insures private lenders against loss on property improvement loans they make.

e Foralterations, repairs, and site improvements on single family homes.

e For alterations, repairs, and improvement of multifamily structures.

e For conversion of an existing multifamily structure used or to be used as an apartment or
two- to four-unit dwelling.

e For alteration, repair, orimprovement of existing manufactured homes classified as real
property or personal property.

e Tofinance the restoration/rehabilitation of a historic residential structure.

Source: https://www.hud.gov/hud-partners/single-family-title

* k%

Indian Affairs Housing Improvement Program

Callthe Puget Sound Agency Bureau of Indian Affairs at (425) 622-9158.

Interim Improvements provide up to $7,500 in housing repairs for health and

safety threatening conditions.

e Eligible repairs include roof, foundation, installation of wheelchair ramps, bathroom floor,
and energy retrofit.

Repairs and Renovation provide up to $60,000 to raise the conditions of a house up to building

code standards.

e Eligible repairs include roof and foundation repair, flooring, electrical repair, water heater
repair/replacement, water damage, plumbing, and window replacement.

Replacement Housing provides a modest replacement home when it is not possible to bring a

home up to building code standards.
New Housing provides a modest new home for those who do not own a home.

e Thisincludes owners and leaseholders of land suitable for housing where the lease is 25+
years at the time assistance is received.

Down Payment Assistance helps tribal homebuyers with grants and low-interest loans that

reduce the amount they need to purchase a home and reduces the monthly mortgage payment
amount.

Eligibility Guidelines:


https://www.hud.gov/hud-partners/single-family-title

e You are a member of a federally recognized American Indian tribe or be an Alaska Native.

¢ You must live in an approved tribal service area.

e Your household income is up to 150% of the Department of Health and Human Services
poverty income guidelines.

e Your present housing is substandard.

e You have no other resource for housing assistance.

e You have not previously received assistance.

e You did not acquire your present housing through past participation in a federal
government-sponsored housing program over the previous 20-year period.

Source: https://www.bia.gov/bia/ois/dhs/housing-program
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King County Energize Program m King County

Provides installation of heat pumps and other home efficiency upgrades in low- and moderate-
income homes in King County.

Upgrades include:

e Weatherization like insulation, air sealing, and ventilation
e High efficiency air conditioning & heating systems (like heat pump space heaters)
e Heat pump water heaters & induction stovetops

For Single-Family Homes

Call 206-263-3003 or email energize@kingcounty.gov
Depending on household income, King County will pay 80-100% of total installation costs.
Eligibility Guidelines:

e You are a homeowner or renter of a single-family home in south King County.
e Forfull-cost coverage, your household income must be below 80% of the King County
AMI.

e Partial-cost coverage applies to household income above 80% of the King County AMI.

Source: https://kingcounty.gov/en/dept/executive/governance-leadership/climate-office/focus-
areas/building-decarbonization/energize

For Multifamily Homes

Email CPRG@KingCounty.gov

Covers 100% of construction costs to building owners for direct installation services.


https://www.bia.gov/bia/ois/dhs/housing-program
mailto:energize@kingcounty.gov
https://kingcounty.gov/en/dept/executive/governance-leadership/climate-office/focus-areas/building-decarbonization/energize
https://kingcounty.gov/en/dept/executive/governance-leadership/climate-office/focus-areas/building-decarbonization/energize
mailto:CPRG@KingCounty.gov

Eligibility Guidelines:

e You are located within King, Kitsap, Snohomish, or Pierce County.
e You own housing with 4 or more units that serves residents earning at or below 80% of the
King County AMI.

Source: https://kingcounty.gov/en/dept/executive/governance-leadership/climate-office/focus-
areas/building-decarbonization/multifamily-program

*kk

King County Flood Elevation Program m King County

Call Ken Zweig at 206-477-4732 or email ken.zweig@kingcounty.gov

Helps property owners with the cost of raising the finished floor of their home.
* Funding is currently only available for homes in the Snoqualmie River Basin
Eligibility Guidelines:

e You are a homeowner and located in a flood-prone area of King County.
e The first floor of your home is below the Base Flood Elevation as documented on a FEMA
Elevation Certificate by a licensed surveyor.

Source: https://kingcounty.gov/en/dept/dnrp/nature-recreation/environment-ecology-
conservation/flood-services/flood-programs/flood-elevation-program

* k%

King County Housing Authority Weatherization Program ” King County
) L Housing
(aka HomeWise Weatherization Program) A n Authority

Call (206) 214-1240 or email energyconservation@kcha.org

Provides free weatherization services for low-income homeowners and renters to reduce their
energy costs and improve the indoor air quality of their homes.

* Preference given to heating-related emergency situations, older adults, people with disabilities,
families with children under the age of 19, and Native Americans.

Services include:

e Building energy analysis

e Insulation (attic, crawl space, sidewall, etc.)
e Furnace repair/replacement

e Heating duct sealing & insulation

e Water heater & water pipe insulation


https://kingcounty.gov/en/dept/executive/governance-leadership/climate-office/focus-areas/building-decarbonization/multifamily-program
https://kingcounty.gov/en/dept/executive/governance-leadership/climate-office/focus-areas/building-decarbonization/multifamily-program
mailto:ken.zweig@kingcounty.gov
https://kingcounty.gov/en/dept/dnrp/nature-recreation/environment-ecology-conservation/flood-services/flood-programs/flood-elevation-program
https://kingcounty.gov/en/dept/dnrp/nature-recreation/environment-ecology-conservation/flood-services/flood-programs/flood-elevation-program
mailto:energyconservation@kcha.org

e Weatherstripping & caulking
e Otherdraft reduction & energy-saving measures

* This program generally does not provide new windows.
Eligibility Guidelines:
e You own orrenta home in King County outside Seattle city limits.

Source: https://www.kcha.org/wx

*kk

King County Housing Repair Program kg King County
Call (206) 263-9095.

Provides home repair grants and loans to low- and moderate-income homeowners and renters
with disabilities in most parts of King County.

Grant assistance

Emergency Grants provide up to $9,000 for homeowners to address urgent health and safety
repairs.

e Your household income is up to 50% of the King County AMI.
e You do not have more than $20,000 in assets (excluding home equity).
» People with disabilities are exempt from the asset limit.

Mobile/Manufactured Home Grants provide up to $11,000 for owners of manufactured
housing on leased or rented property.

e Your household income is up to 50% the King County AMI.
e You do not have more than $20,000 in assets (excluding home equity).
» People with disabilities are exempt from the asset limit.

Home Access Modification Grants (HAM) provide up to $11,000 for renters with disabilities

to make accessibility modifications to their rental unit (which includes manufactured
housing on leased land).

Example modifications include wheelchair ramps, accessible shower conversions, door
widening, audio smoke alarms, grab bars, and transfer lifts.

e You or a household member has a disability.
e Your household income is up to 80% of the King County AMI.
e Yourrental unit meets HUD affordability guidelines.

e You have written approval from your landlord for the proposed work.


https://www.kcha.org/wx

Loan Assistance

Deferred Payment Loans provide 0% interest loans up to $34,000 to homeowners.

¢ You live in King County, outside the City of Seattle, Bellevue, Kent, Federal Way and
Auburn.
e You do not have more than $40,000 in assets (excluding home equity, personal
vehicles, and personal retirement accounts).
» People with disabilities are exempt from the asset limit.
¢ You have some home equity in the home.
e Your household income is below 80% of the King County AMI.

Match Loan Program provides additional Deferred Payment Loan funds up to $34,000 if the
homeowner secures a dollar-for-dollar match of the additional loan funds with private funds.

Energy Conservation and Efficiency Loans provide 0% interest loans up to $11,000 for
homeowners to make energy efficient upgrades to their home. Major areas of focus will
concentrate on infiltration, insulation, efficient heating systems, lighting, and energy star
appliance replacement.

Source: https://kingcounty.gov/en/dept/dchs/human-social-services/housing-homeless-

services/homeowners-renter-resources/housing-repair

*kk

King County Neighborhood Drainage Assistance Program kg King County
(NDAP)

Call (206) 477-4811 or email stormwater@kingcounty.gov

Resolves stormwater related flooding, erosion, and sedimentation problems on private property
in unincorporated King County. NDAP can design and fund projects to build new drainage
systems or repair existing drainage systems. Technical assistance is also available for questions
about construction, permitting, and storm drainage.

Source: https://kingcounty.gov/en/dept/dnrp/nature-recreation/environment-ecology-

conservation/stormwater-surface-water-management/drainage-problems-

assistance/neighborhood-drainage-assistance

*k*k

King County One Step Ahead Fall Prevention Program kg King County

Call Leah Doctorello at (206) 263-8567 or email Leah.Doctorello@kingcounty.gov


https://kingcounty.gov/en/dept/dchs/human-social-services/housing-homeless-services/homeowners-renter-resources/housing-repair
https://kingcounty.gov/en/dept/dchs/human-social-services/housing-homeless-services/homeowners-renter-resources/housing-repair
mailto:stormwater@kingcounty.gov
https://kingcounty.gov/en/dept/dnrp/nature-recreation/environment-ecology-conservation/stormwater-surface-water-management/drainage-problems-assistance/neighborhood-drainage-assistance
https://kingcounty.gov/en/dept/dnrp/nature-recreation/environment-ecology-conservation/stormwater-surface-water-management/drainage-problems-assistance/neighborhood-drainage-assistance
https://kingcounty.gov/en/dept/dnrp/nature-recreation/environment-ecology-conservation/stormwater-surface-water-management/drainage-problems-assistance/neighborhood-drainage-assistance
mailto:Leah.Doctorello@kingcounty.gov

Offers a free in-home or virtual visit by a fall prevention health educator who will provide a home
safety walk-through to address potential fall hazards, education about staying safe in your home,
installation of fall safety devices, and information about other community resources that can
help you stay independent and safe in your home.

Eligibility Guidelines:

e You are aresident of King County (excluding Seattle).
e You are 50 years of age or older and able to walk with or without assistive devices.
¢ You have fallen within the past 6 months and called 911.

* These services are not available for residents of assisted living, nursing homes, adult family
homes, or those on hospice.

Source: https://kingcounty.gov/ems/falls

* k%

King County Septic System and Side Sewer Rebate Program m King County
Call 206-477-8050, email picrebates@kingcounty.gov, or apply online.

Septic System Maintenance Rebate

Offers rebate vouchers up to $500 for septic system maintenance in eligible areas of King
County.

Eligible maintenance activities include:

e Regular septic system inspection
e Pumping
e Riserinstallation

Eligibility Guidelines:

e Your property is located in an eligible area of King County (see website).
e Your property has a septic system.
e Your household income is below 80% of the AMI.

Side Sewer Repair Rebate

Offers rebate vouchers up to $5,000 for side sewer repair in Lakehaven and Midway Sewer
Districts.

Eligible maintenance activities include:

e Disconnectingillicit connections (ex. roof downspouts or sump pumps)
e Lining sewer pipes


https://kingcounty.gov/ems/falls
mailto:picrebates@kingcounty.gov

e Repairing existing side sewers to eliminate stormwater or groundwater inputs

Source: https://kingcounty.gov/en/dept/dnrp/buildings-property/green-sustainable-

building/septic-side-sewer-rebate/septic-system-rebate
*k*k
King County Stormwater Drainage Assistance kg King County
Call (206) 477-4811 or email stormwater@kingcounty.gov
Report flooding, drainage, or water quality problems in King County.

Source: https://kingcounty.gov/en/dept/dnrp/nature-recreation/environment-ecology-
conservation/stormwater-surface-water-management/drainage-problems-assistance/drainage-

assistance
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King County Tool Libraries & Repair Events

Auburn Repair Café - https://www.southkingtools.org/event-details/auburn-

2 )
repair-cafe-2 ﬂ:o:.:l:ﬂ

SOUTH KING

Call (253) 237-2290 or email info@southkingtools.org TOOL LIBRARY

Volunteers provide free repair services to the public. See website for event details.

King County-sponsored Repair Events - kg King County
https://kingcounty.gov/en/dept/dnrp/waste-services/garbage-recycling-

compost/solid-waste-programs/ecoconsumer/repair-events

Call Tom at (206) 477-44810r email tom.watson@kingcounty.gov

Offers free community repair events from March through September. See website for details.

Repair Economy Washington - https://www.repaireconomywa.org y repair
economy
A database to find repair services, community fix-it groups, tool libraries, \ WAHEERETON
makerspaces, creative reuse hubs, and reclaimed building materials near you.
Southeast Seattle Tool Library - https://setools.org
SE Seattle

Email info@setools.org

Tool Library


https://kingcounty.gov/en/dept/dnrp/buildings-property/green-sustainable-building/septic-side-sewer-rebate/septic-system-rebate
https://kingcounty.gov/en/dept/dnrp/buildings-property/green-sustainable-building/septic-side-sewer-rebate/septic-system-rebate
mailto:stormwater@kingcounty.gov
https://kingcounty.gov/en/dept/dnrp/nature-recreation/environment-ecology-conservation/stormwater-surface-water-management/drainage-problems-assistance/drainage-assistance
https://kingcounty.gov/en/dept/dnrp/nature-recreation/environment-ecology-conservation/stormwater-surface-water-management/drainage-problems-assistance/drainage-assistance
https://kingcounty.gov/en/dept/dnrp/nature-recreation/environment-ecology-conservation/stormwater-surface-water-management/drainage-problems-assistance/drainage-assistance
https://www.southkingtools.org/event-details/auburn-repair-cafe-2
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https://kingcounty.gov/en/dept/dnrp/waste-services/garbage-recycling-compost/solid-waste-programs/ecoconsumer/repair-events
mailto:tom.watson@kingcounty.gov
https://www.repaireconomywa.org/
https://setools.org/
mailto:info@setools.org

Provides access to 2500+ tools, training, and a basic workshop space.

South King Tool Library — https://www.southkingtools.org r°_ P &

Call (253) 237-2290 or email info@southkingtools.org S ALE

TACOMA

TOOL LIBRARY

Tacoma Fix-it Nights - https://tacomatoollibrary.org/fix-it-nights
Call (954) 866-5253 or email info@tacomatoollibrary.org @

Volunteers provide free repair services to the public. See website for event details.

TACOMA

TOOL LIBRARY

Tacoma Tool Library - https://tacomatoollibrary.org @

Call (954) 866-5253 or email info@tacomatoollibrary.org

Provides low-cost access to 2500+ tools and a community space for learning how to use them.

Vashon Repair Café - https://vashonfixit.com

Volunteers provide free repair services to the public. See website for event

details.
Vashon Tool Library - https://vashontools.org  ASHON ISLAND.
Email info@VashonTools.org T?;RSR?L
* k%
Master Builders Care Foundation Rampathon |
Email stewardship@mbaks.com RAMPATHON'

Provides free wheelchair access ramps for low-income homeowners across King and Snohomish
counties.

* Applications open in January and close at the end of February of each year.
Eligibility Guidelines:

¢ Your household has an individual with a disability or limited mobility OR an older adult
who needs easier access in and out of the home.


https://www.southkingtools.org/
mailto:info@southkingtools.org
https://tacomatoollibrary.org/fix-it-nights
mailto:info@tacomatoollibrary.org
https://tacomatoollibrary.org/
mailto:info@tacomatoollibrary.org
https://vashonfixit.com/
https://vashontools.org/
mailto:info@VashonTools.org
mailto:stewardship@mbaks.com

Source: https://www.mbaks.com/community/stewardship-programs/rampathon

*k*k

Modest Needs Self-Sufficiency Grant o
ModestNeeds.Org

small change. a world of difference.

Apply online. For questions, email doiqualify@modestneeds.org or call
(844) 667-3776.

Offers assistance for low-income individuals struggling with a short-term emergency expense.
Examples include:

e Costof repairing or replacing a major appliance
e Monthly bills such as auto insurance, rent, or utilities.
e Medical care not covered by insurance

Exclusions:

e Federal, state, or local tax payments

e Anything requiring cash to be sent directly to the applicant such as expenses for
groceries or gas, bank account overdraft fees, or payday loan repayments.

e Utility or rental deposits (these payments are returned to applicants as cash at the
end of the rental term)

e Expenses related to credit card debt, bankruptcy, or luxury items

Eligibility Guidelines:

e At least one adult member of your household must have proof of employment at the time
of application.

e The largest source of income for your household must be from employment, child support
payments, veteran's benefits, or retirement income (including Social Security retirement
benefits).

Source: https://www.modestneeds.org/mn/for-applicants/grants/self-sufficiency-grants

* k%

Muckleshoot Housing Authority Fencing Assistance Program

Call Ama Tuato’o at (253) 833-7616 or email Ama.tuatoo@muckleshoot.nsn.us

Assists Tribal member homeowners with the costs of installing fencing to
improve safety.

Source: https://www.muckleshoot.nsn.us/depts/housing-authority

*k*k
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Muckleshoot Housing Authority Grant Assistance for Down
Payments and Home Repairs and Improvements

Call Ama Tuato’o at (253) 833-7616 or email Ama.tuatoo@muckleshoot.nsn.us

Provides $90,000 in assistance for Tribal members to purchase and maintain their homes. These
funds can be used for down payment on a new home or to make cost-effective home
improvements and renovations.

Source: https://www.muckleshoot.nsn.us/depts/housing-authority
*k*k
Muckleshoot Housing Authority Home Loan Program

Call Ama Tuato’o at (253) 833-7616 or email Ama.tuatoo@muckleshoot.nsn.us

Offers low-interest home loans to qualified Tribal members within a 30-mile
radius of the former tribal hall chimney (39015 172nd Ave. S.E., Auburn, WA 98092).

Loans are available for:

e Rehabilitation & renovation of existing stick-built or modular homes.

e Construction of new single-family housing on fee land, tribal land, or individual allotted
trust land.

e Purchase of existing new or used stick-built or modular homes.

e Refinancing of existing single-family homes occupied by the owner.

e Purchase of buildable lots or real property to construct a dwelling unit that will be the
borrower’s primary residence.

Source: https://www.muckleshoot.nsn.us/depts/housing-authority

* k%

Muckleshoot Housing Authority Tree Removal Assistance
Program

Call Ama Tuato’o at (253) 833-7616 or email Ama.tuatoo@muckleshoot.nsn.us

Assists Tribal member homeowners with the removal of dangerous trees from their property.

Source: https://www.muckleshoot.nsn.us/depts/housing-authority

* k%

Access

Northwest Access Fund Assistive Technology Loans Northwest @ x
Call (206) 328-5116 or email info@nwaccessfund.org Fund 1
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Provides low-interest loans for assistive technology, home modifications, and adapted vehicles
to improve the living quality of people with disabilities.

Modifications include:

e Ramps & stair lifts

e Shower modifications

e Grab bars &railings

e Push-button door openers

e Widening of doors & hallways

e Counter height adjustments

e Vehicle adaptations like ramps, hand controls, and chair lifts

Eligibility Guidelines:

e You are a Washington, Oregon, or Idaho resident with a disability (this includes seniors
with age-related hearing, vision, mobility, and cognitive limitations).

Source: https://www.nwaccessfund.org/loans/at-loans

* k%

Puget Sound Energy Rebate Programs PUGET
SOUND
Call (800) 562-1482 or Energy.Advisor@PSE.com ENERGY

Offers energy-efficient rebates for washers, dryers, thermostats, home and water heating
systems, insulation, air and duct-sealing, ventilation, and windows.

Source: https://www.pse.com/en/rebates

*k*k

Rebuilding Together Seattle
Call (206) 682-1231.

Provides free home repair services for low-income homeowners who are
older adults (ages 65+), people with disabilities, families with children under the age of 18, and
veterans and their spouses.

Repairs include:

e Wheelchair ramps & other accessibility improvements
¢ Installation of grab bars to improve safety

e Plumbing & electrical work

e Flooring repair/replacement


https://www.nwaccessfund.org/loans/at-loans
mailto:Energy.Advisor@PSE.com
https://www.pse.com/en/rebates

e Interior & exterior painting

e Window repair/replacement
e Clutter removal

e Yard clean-up

Excluded repairs:

e Cosmetic repairs

e Roofreplacements

e Major plumbing or sewer line repair

e Majorelectrical work (like panel upgrades or whole house rewiring)
e Foundation stabilization

e Emergency repairs
Eligibility Guidelines:

e You are a homeowner and plan on living in your home for at least the next 3 years.

e You live in our coverage area along the I-5 corridor from Everett to SeaTac. We also serve
parts of Renton.

¢ Your household meets HUD income guidelines.

e You are unable to complete the work on your own.

Source: https://www.rtseattle.org’/homeowner

*k*k

Rebuilding Together South Sound Home Repair Program “

Call (253) 238-0977. Together.

. e . . South Sound
Provides free home modifications and repairs for low-income homeowners

who live in Pierce County and the Cities of Federal Way and Auburn.

* As of August 1, 2024, due to significant funding changes, only new applications are being
accepted from households in Lakewood.

Repairs include:

e Building decks, stairs, and ramps

e Repairing/replacing hot water heaters

e Repairing minor to moderate plumbing leaks

e Repairing/replacing broken windows, doors, and locks
e Repairing/replacing heating systems

e Repairing minor electrical hazards

e Installing grab bars & handheld shower wands


https://www.rtseattle.org/homeowner

e |[nstalling accessible products (comfort-height toilets & lever handles)

Excludes: structural repairs such as foundations, framing, new construction, or room
additions. We also may not be able to work on projects that include repairing work that was
done without proper permits.

* At this time, Rebuilding Together South Sound does not have funding to replace roofs on mobile
or manufactured homes. We only have limited ability to repair minor leaks on them.

Eligibility Guidelines:

e You own and live in a single-family home, duplex, or mobile home in Pierce County or the
cities of Federal Way and Auburn.

e You are up to date on mortgage and property taxes.
e Your household income is up to 50% of the AMI.

e Someone in your home is a senior, a person with a disability, or a child under the age of
18.

Source: https://rebuildingtogetherss.org/apply-for-services

* k%

Saving Water Partnership Toilet Replacement Rebate A
SAVING WATER PARTNERSHIP

® 7@ Make a difference. Use water wisely.
Call Thor Peterson at 206-615-1282 or email 4

thor.peterson@seattle.gov

Receive up to $100 per toilet to replace up to two toilets per household with new, efficient, MaP
PREMIUM rated toilets.

Eligibility Guidelines:

e Your property receives a water bill from one of the Saving Water Partnership utilities.

e You are replacing up to two toilets in a single-family home, duplex, triplex, or single condo
unit.

e The toilet being replaced was made before 2004.
e The newtoiletis an eligible MaP PREMIUM rated toilet (see website for list).
e The application is submitted within 60 days of purchasing the new toilet.

Source: https://www.savingwater.org/toilet-replacement-rebate

*k*k

Seattle City Light Heating and Cooling Rebates C‘\‘h
11

Apply online. City of Seattle


https://rebuildingtogetherss.org/apply-for-services
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Offers rebates for smart thermostats, air source heat pumps, and heat pump water heaters.

Source: https://www.seattle.gov/city-light/residential-services/home-energy-solutions/heating-
and-cooling-your-home

*k*k

Seattle HomeWise Weatherization Program (aka C‘\‘P
1L

Weatherization Plus Health Program)
City of Seattle

Call (206) 684-0244 or email HealthyHome@seattle.gov

Provides free energy efficiency improvements to income-qualified homes. For renters, see the
Seattle HomeWise Multifamily Weatherization Program.

Services include:

e Insulation
e Duct & airsealing
e Ductless Heat Pumps
e Replace failing, leaking, or rusted hot water heaters
e Furnace repair/replacement
e New kitchen & bathroom fans
e New energy-efficient refrigerators
e OQilfurnace conversion to electric heat pump system (must live within Seattle city
limits)
Eligibility Guidelines:
e You are a homeowner living within Seattle city limits.
» You may also be eligible if you are a Seattle City Light customer living outside
Seattle city limits and have an electric-heated home.

e You meetincome qualifications. The program has different income eligibility thresholds
depending on the heat source (electricity, gas, or oil).

Source: https://www.seattle.gov/housing/homeowners/weatherization

* k%

Seattle HomeWise Multifamily Weatherization Program GP
L

Call (206) 684-0244 or email HealthyHome@seattle.gov City of Seattle

Provides energy efficiency grants that cover up to 90% of costs for landlords wanting
weatherization services for their properties.
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Typical improvements include:

e Boilers, furnaces, water heaters, heat pumps and air conditioners

¢ Insulation of all types (roof, attic, wall, floor, ducts and pipes)

e Sealing drafts (a.k.a. air sealing)

e LED lighting

e Windows & doors

e Refrigerators

e Exhaust fans, make-up air units (MAUs), and energy recovery ventilation

e Building controls

e Additional weatherization measures as determined by energy conservation benefit

Eligibility Guidelines:

e You must keep rents affordable for at least three years.
e At least half of your tenants must meet income qualifications.
e Your property is within the Seattle City Light Service Area.

Source: https://www.seattle.gov/housing/housing-developers/multifamily-weatherization

*k*k

Seattle Public Utilities Free Waste Disposal Services C‘\‘B
1L

Free Bulky and Special Items Pickup City of Seattle
Call (206) 684-3000.

Get two free pickups per year of bulky and special items including large furniture, appliances,
electronics, and more.

Eligibility Guidelines:

e You live in a single-family home.
e You receive service from Seattle Public Utilities and are a Utility Discount Program
customer.

Free Transfer Station Drop-Off

Call (206) 684-0190.
Get two drop-off vouchers for Seattle Public Utilities’ North and South Transfer Stations.
Eligibility Guidelines:

e You live in Seattle.
e You are a Utility Discount Program customer.


https://www.seattle.gov/housing/housing-developers/multifamily-weatherization

Source: https://www.seattle.gov/utilities/your-services/discounts-and-
incentives#freewastedisposalservicesforutilitydiscountprogramcustomers

*kx*x

Seattle Public Utilities Leak Rebate C‘\‘P
11

Call (206) 684-5800. City of Seattle

Offers billing adjustments for most types of leaks. This excludes high consumption leaks caused
by theft, vandalism, or negligence.

Source: https://www.seattle.gov/utilities/your-services/accounts-and-payments/bills-and-

payments/my-bill-seems-too-high/leak-adjustments

*kk

SNAP Minor Home Repair Program “B’
-~
Call (509) 456-7627 or email repair@snapwa.org -
g
Provides free or low-cost minor home repairs to low-income homeowners.

Eligibility Guidelines:

e You are a homeowner 60 years of age or older who needs ADA accommodations.

e Your household income must be below 80% of the AMI to be eligible for low-cost minor
repairs.

e Your household income must be below 50% of the AMI to be eligible for free minor repairs.

Source: https://www.snapwa.org/i-need-help-with-housing/essentialhomerepair

*k*k

Sound Generations Minor Home Repair Program P—

Call (206) 448-5751 or email mhr@soundgenerations.org

Provides home repairs for low-income homeowners in Seattle, Shoreline, Black
Diamond, Maple Valley, Enumclaw, Pacific, Algona, Normandy Park, and unincorporated South
King County.

Repairs include:

Plumbing

e Fixing leaking pipes & faucets
e Clearing clogged drains
e Replacing broken toilets & sinks
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Electrical

e Replacing lightbulbs
e |[nstalling battery-operated smoke detectors

Carpentry

e Rebuilding broken steps

e Repairing rotted & unsafe porches

e Replacing broken doors & windowpanes (small single pane only)
¢ Installing locks & deadbolts

Disability Access

e Building & installing handrails
e |Installing grab bars

Eligibility Guidelines:

e You own and occupy a home in Seattle, Shoreline, Black Diamond, Maple Valley,
Enumclaw, Pacific, Algona, Normandy Park, or unincorporated South King County.
e Your household income is below 80% of the King County AMI.

Source: https://soundgenerations.org/assistance-services/minor-home-repair

*k*x

Sound Generations Water Conservation Program

Call (206) 448-5751 or email mhr@soundgenerations.org

———
B

Provides free installations of high-efficiency toilets for qualifying city residents.
Eligibility Guidelines:

e You live in and own the home.

e Your household income is below 80% of the state’s AMI.
e You have a Seattle Public Utilities account.

e Your existing toilet was manufactured before 2004.

Source: https://soundgenerations.org/assistance-services/minor-home-repair/water-saving-

toilets

* k%
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Snoqualmie Indian Tribe Emergency Assistance

Call Maleeha Martinez at (425) 414-6029 or email
generalresources@snoqualmietribe.us

Provides up to $1,500 per fiscal year to Snoqualmie Tribal members for short term emergencies
that pose an immediate risk to financial well-being, health, life, property, or environment.

Examples include:

e Home repairs (after Snoqualmie Indian Tribe Home Repair & Improvement Assistance
funding has been exhausted)

e Home appliances and mattresses

e Utility bills

e Heating and cooling needs such as A/C units, fans, firewood, pellets, heaters, and
electric fireplaces

e Temporary relocation due to displacement from home for health/safety issues/natural
disaster

Eligibility guidelines:
e You are an adult enrolled Snoqualmie Tribal Member 18 years of age or older.
Source: https://snoqualmietribe.us/benefits
***
Snoqualmie Indian Tribe Home Repair & Improvement Assistance

Call Angelina Holverstott or Peyton Titus at (425) 888-6551 ext. 4010 or 3011 or
email housing@snoqualmietribe.us

Provides up to $10,000 to Snoqualmie Tribal members every three (3) years for home repair and
improvements.

Eligibility Guidelines:

e You are an adult enrolled Snoqualmie Tribal Member 18 years of age or older.
e You are the homeowner of the residence where the repair will take place.
e Thathome is your principal residence for more than 51% of the year.

Source: https://snoqualmietribe.us/benefits

*k*k

USDA Single Family Housing Repair Loans and Grants USDA ' Rural Development

Gl s DEPARTMENT OF AGRICULTURE

(aka Section 504 Home Repair program)
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Call (360) 704-7700.

Provides 1% interest loans up to $40,000 for very low-income homeowners or grants up to
$10,000 for very low-income homeowners 62 years of age or older in USDA-eligible rural areas to
repair, improve, or modernize homes or remove health and safety hazards.

Eligibility Requirements:
e You live in and own a home located in a USDA-eligible rural area.
e You are unable to obtain affordable credit elsewhere.
¢ Your household income does not exceed the very low-income limit in your county.

Source: https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-

family-housing-repair-loans-grants

* k%

VA Adaptable Housing Grants U.S. Department

of Veterans Affairs

Call (877) 827-3702 or apply online. If you need help gathering your
information or filling out your form, you can appoint a VA accredited representative at (800) 698-
2411, ext. 0.

Specially Adapted Housing (SAH) Grant or Special Home Adaptation (SHA) Grant

Provides funding assistance for veterans and service members with certain service-connected
disabilities to buy, build, or modify their home to meet accessibility needs.

Eligibility Guidelines:

e You own or will own the home.
¢ You have a qualifying service-connected disability.

Temporary Residence Adaptation (TRA) Grant

Provides funding assistance for veterans and service members with certain service-connected
disabilities to modify a family members’ home that they’re temporarily living in to meet
accessibility needs.

Eligibility Guidelines:

e You are temporarily living in a family member’s home that needs changes to meet your
needs (you don’t have to own the house).

e You qualify for a Specially Adapted Housing (SAH) Grant or Special Home Adaptation
(SHA) Grant (see above).
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Source: https://www.va.gov/housing-assistance/disability-housing-grants

*k*k

VA Home Improvements/Structural Alterations (HISA) USS. Department

of Veterans Affairs

Contact your local Prosthetic & Sensory Aids Service (PSAS) at a VA
medical center.

Provides funding for veterans and service members who are homeowners or renters to make
medically necessary improvements and structural alterations to their home.

Alterations include:

e Allowing entrance to or exit from the primary residence

e Use of essential lavatory & sanitary facilities (e.g. roll-in showers)

e Allowing accessibility to kitchen & bathroom sinks/counters (e.g. lowering
counters/sinks)

e Improving entrance paths/driveways in immediate area of the home to facilitate
access (e.g. ramps)

e Improving plumbing/electrical systems due to installation of home medical
equipment

Exclusions:

e Exterior decking

e Purchase orinstallation of spa/hot tubs

e Home security systems

e Removable equipment/appliances such as portable ramps
e Porch lifts & stair glides

e Routine repairs as part of regular home maintenance like replacements of roofs,
furnaces, or air conditioners

Source: https://www.prosthetics.va.gov/psas/HISA2.asp
**k%*
Homeownership

Resource
Center

Washington Homeownership Resource Center ' Washington
Call (877) 894-4663. TR

Provides personalized information and referral to vetted homeownership and renter supports
including:

e Homebuyer assistance programs
e Pre-purchase education & counseling


https://www.va.gov/housing-assistance/disability-housing-grants
https://www.prosthetics.va.gov/psas/HISA2.asp

e Mortgage, HOA, and property tax foreclosure intervention counseling
e Reverse mortgage counseling

e Owner-occupied repair assistance

e Post-purchase education and tools

e Legal aid services

e Credit, student loan, and financial counseling

e Fraud and scam prevention and intervention

Source: https://www.homeownership-wa.org



https://www.homeownership-wa.org/

Retail - Used Building Materials

Ballard Reuse
BALLARD

REUSE

Call (206) 297-9119 or email store@ballardreuse.com

Used building materials retail warehouse with an always changing inventory of vintage salvaged,
and reclaimed materials. Also offers salvage services and free pick up of materials, tools,
furniture, appliances, and more.

Source: https://ballardreuse.com

*k*

Earthwise Architectural Salvage

Contact:

e Seattle -(206) 624-4510

e Tacoma-(253)476-7837

e Aberdeen—(360) 637-9324

e Kenmore —(425) 481-0245

e LumberWarehouse —(206) 665-1484

e Acquisitions Department —(206) 290-1656 or salvage@ewsalvage.com

Retail warehouse for salvaged, reused, reclaimed, and vintage goods. Offers custom milling,
salvage services, store item rentals, and free materials pick up from homeowners, contractors,
and businesses.

Source: https://ewsalvage.com

*k*x

Habitat for Humanity ReStore (Auburn, Bellevue, and Tukwila) i Habitat for Humanity

ReStore

Call (888) 507-7078.

Home improvement store and donation center selling new and gently used furniture, appliances,
home goods, building materials and more. Also offers free pick up for large donation items like
furniture, appliances, building materials, and more.

Source: https://www.habitat.org/restores

*k*
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Millwork Outlet (Maple Valley) WORK OUTLET

Call (425) 432-5189 or email kristie.millwork@outlook.com

Retail warehouse selling recycled, discount, and overstock building materials from
manufacturing and construction companies.

Source: https://www.millworkoutlet.com

*Kx*x

Reuse Innovation Center (Bellingham) &_
$%
A
Call (360) 733-1363. Tysy

Retail warehouse selling reclaimed building materials from Bellingham to Salem. Also offers
building deconstruction, building salvage, asbestos abatement, and material hauling/recycling
services in the Portland/Metro area as well as services from Salem, OR to Bellingham, WA.

Source: https://reusecenter.net

*k*

Second Use

Contact:

e Seattle - (206) 763-6929 or seattle@seconduse.com
e Tacoma-(253) 267-0820 or tacoma@seconduse.com

Donation center selling salvage and used building materials sourced from the community. Also
offers free materials pick up within the Greater Seattle and Tacoma areas and removal of non-
structural, reusable materials from homes and job sites.

Source: https://www.seconduse.com
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Retail - Used Appliances

Habitat for Humanity ReStore (Auburn, Bellevue, and Tukwila) i Habitat for Humanity

ReStore

Call (888) 507-7078.

Home improvement store and donation center selling new and gently used furniture, appliances,
home goods, building materials and more. Also offers free pick up for large donation items like
furniture, appliances, building materials, and more.

Source: https://www.habitat.org/restores

*k*

L&L Appliance (Auburn) L&'I s s e

SALES OF NEW & USED APPLIANCES

Call (253) 939-9338 or email LandLAppliancelnc@gmail.com

Vendor selling new and used appliances and parts in Auburn. Also offers appliance repair and
recycling services.

Source: https://appliancerepairwa.com

*k*k

Seattle Used Appliance (Des Moines)
Call (206) 503-8625 or email theapplianceguy@live.com

Secondhand appliance store with an extensive selection of kitchen, lawn, and laundry
equipment, carefully selected to ensure that every product is fully functional and built to last.

Source: https://usedaffordableappliance.net

*k*k

Second Use

Contact:

e Seattle - (206) 763-6929 or seattle@seconduse.com
e Tacoma-(253) 267-0820 or tacoma@seconduse.com

Donation center selling salvage and used building materials sourced from the community. Also
offers free materials pick up within the Greater Seattle and Tacoma areas and removal of non-
structural, reusable materials from homes and job sites.

Source: https://www.seconduse.com
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Utility Assistance

Chief Seattle Club Homelessness Prevention Program CHIEFE

SEATTLE
Call (206) 677-0912. CLUB

Provides rental assistance, including utilities and past-due bills, to American Indian and Alaska
Natives in need.

Source: https://www.chiefseattleclub.org

*kk

*
*

City of Auburn Utility Discount & Rebate aryor *

AUBURN

Call (253) 931-3038, email utilities@auburnwa.gov, or download : WASHINGTON

application from the website.

Offers reduced rates and rebates to low-income senior and disabled residents for utilities
provided by the City of Auburn.

Eligibility Guidelines:

e You receive utility bills from the City of Auburn.
e You are 62 years of age or older OR have a permanent disability.
e See website forincome requirements.

Source: https://www.auburnwa.gov/city hall/utilities

* k%

City of Bellevue Utility Rate Relief Programs A b
o P&y
O,
Long-Term Utility Bill Assistance Programs o 2
) ' i SR
Call (425) 452-5285, email UtilityAssistance@bellevuewa.gov, or download %;!H%f%e
IN

application online.

Utilities Bill Assistance (Discount) Program

Offers a 70% discount to eligible low-income residents for basic costs of water,
wastewater, and drainage services provided by the City of Bellevue.

Eligibility Guidelines:

e You receive utility bills from the City of Bellevue.
e You are one of the following:
o Alow-income resident


https://www.chiefseattleclub.org/
mailto:utilities@auburnwa.gov
https://www.auburnwa.gov/city_hall/utilities
mailto:UtilityAssistance@bellevuewa.gov

A low-income resident 62 years of age or older

o Alow-income resident with a permanent disability who receives benefits
from a government program

o Aresidentwith in-home dialysis

Utilities Bill Assistance (Rebate) Program

If you live in an apartment or condo and do not receive a bill directly from Bellevue
Utilities and instead are billed indirectly through a 3rd party, you can apply for a rebate on
the prior year’s basic utility costs.

Utilities Bill Assistance (Tax) Program

Residents billed directly or indirectly who are low income and reside within the Bellevue
service area can qualify for utility occupation tax relief in the form of a rebate check.

Short-Term Utility Bill Assistance Programs

Call (425) 452-5285, email UtilityRelief@bellevuewa.gov, or download application from the
website.

Emergency Assistance Program

Offers temporary utilities service charge relief to low-income Bellevue residents who are
experiencing financial crises. Residents that pay their bills directly to the City of Bellevue
may qualify for a 100% discount on a basic level of service (benefit not to exceed $352.00
per bill) for up to 2 bills (4 months) of utility service charges by qualifying for this program.
Some charges, such as capital recovery charges (CRCs), may not be waived. Residents
may only receive this assistance once every 3 years.

Eligibility Guidelines:

e You receive utility bills from the City of Bellevue.

e You are experiencing a recent, unexpected event or expense that threatens
financial stability. This expense or event must interfere with the ability of the
household to cover necessary basic needs expenses, such as housing, utilities,
food, health, and/or other necessary expenses

e You are not participating in the Utility Rate Relief Program.

e See application for income requirements.

Neighbor Helping Neighbors Program

Offers temporary utilities service charge relief to low-income Bellevue residents.
Residents may receive 100% reduction on the basic utility bill (benefit not to exceed


mailto:UtilityRelief@bellevuewa.gov

$352.00) for up to 2 months of utility service charges by qualifying for this program. Some
charges, such as capital recovery charges (CRCs), may not be waived. Residents may
only receive this assistance once every year.

Eligibility Guidelines:

e You receive utility bills from the City of Bellevue.

e You are not participating in the Utility Bill Assistance Program
e You have a delinquent account.

e See application for income requirements.

Source: https://bellevuewa.gov/city-government/departments/utilities/pay-your-utility-
bill/utility-bill-assistance

*kx*

City of Black Diamond Lifeline Utility Discount

Call (360) 851-4500 or download application from the website.

Offers up to a 50% discount on water and city share of sewer and stormwater
rates for qualified low-income single family and multi-family residences in the City of Black
Diamond.

Eligibility Guidelines:

e You receive utility bills from the City of Black Diamond.
e You are one of the following:
o Alow-income senior 62 years of age or older.
o Alow-income disabled resident, or the parent(s) or guardian(s) of a disabled minor,
or aresident receiving in-home kidney dialysis.
o Aveteran with a VA determined 100% service-connected disability.

Source: https://www.blackdiamondwa.gov/finance/pages/lifeline-utility-discount

*k*k

City of Carnation Recology Discount

Call (425) 333-4192, email clerk@carnationwa.gov, or download application from CARNATION
the website.

Offers a 50% reduction for monthly cost-of-service charges from Recology to low-income City of
Carnation residents.

Eligibility Guidelines:


https://bellevuewa.gov/city-government/departments/utilities/pay-your-utility-bill/utility-bill-assistance
https://bellevuewa.gov/city-government/departments/utilities/pay-your-utility-bill/utility-bill-assistance
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e You receive services from Recology in the City of Carnation.
e Your household income is up to 60% of the Seattle, Bellevue, and Everett Primary
Metropolitan AMI.

Source: https://www.carnationwa.gov/utility-billing

*kk

City of Covington Low Income Utility Tax Rebate @

Call (253) 480-2423 or download application from the website. COVlr!gton
growing toware greatness

Offers utility tax rebates for low-income senior and disabled Covington residents.

Eligibility Guidelines:

e You live within the incorporated limits of the City of Covington.
e You are 65 years of age or older or have a disability.
e See website forincome requirements.

Source: https://www.covingtonwa.gov/newsdetail T1_R2363.php

* k%

City of Duvall Low-Income Utility Discount

b g
"“Iﬂ“lhl"‘l"". -

Call (425) 788-1185, email utilitybilling@duvallwa.gov, or download City of Duvall
application Online. Small Town. Real Life.

Offers a 10% discount to low-income residents and 40% discount to very low-income residents
for the base rate of water, sewer, and storm drain utility services provided by the City of Duvall.

Eligibility Guidelines:

e You receive utility bills from the City of Duvall.
e Your household meets HUD income guidelines.

Source: https://www.duvallwa.gov/132/Utility-Billing
*k*k
City of Enumclaw Low-Income Senior or Disabled Utility

Discount

Call (360) 825-5541, email utilities@ci.enumclaw.wa.us, or download application from the

website.

Offers a 30% discount to low-income senior and disabled residents on basic charges for water,
sewer, garbage, and natural gas provided by the City of Enumclaw.


https://www.carnationwa.gov/utility-billing
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Eligibility Guidelines:

e You receive utility bills from the City of Enumclaw.
e You are 65 years of age or older or have a permanent disability.
e Your household meets HUD income guidelines.

*kx*

City of Federal Way Utility Tax Rebate Program \ arv o
-~ Federal Way
Call (253) 835-2506 or download application from the website. Centered on Opportunity

Offers utility tax rebates for low-income Federal Way residents.
Eligibility Guidelines:

e You are a resident of the City of Federal Way.
e Your household income is under 50% of the AMI.

Source: https://www.federalwaywa.gov/page/utility-tax-rebate-program

*k*k

City of Issaquah Utility Rebates % ISSAQUAH

WASHINGTON

Senior Program

Offers a 75% discount on water, sewer, and solid waste services provided by Recology and
100% off stormwater services to low-income senior residents of the City of Issaquah.

Eligibility Guidelines:

e You live in the City of Issaquah.
e You are 62 years of age or older.
e Your household income is up to 50% of the AMI.

Household Program

Offers a $100 rebate check to low-income residents of the City of Issaquah.
Eligibility Guidelines:

e You live in the City of Issaquah.
e Your household income is up to 150% of the federal poverty level guidelines.

Source: https://www.issaqguahwa.gov/3180/Utility-Rebates

* k%
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City of Kent Lifeline Utility Rate Reduction Program A

Download the application online or email customerservice@kentwa.gov
PP & KENT

WA TG

Offers discounts on water, sewer, storm drainage, and solid waste services
provided by the City of Kent to low-income older adults and people with disabilities.

Eligibility Guidelines:

e You are 62 years of age or older, permanently and totally disabled, OR caring for a
permanently disabled child.
¢ Your household meets HUD income guidelines.

Source: https://www.kentwa.gov/pay-and-apply/utility-services-and-billing

*Kx*x

City of North Bend Low-Income Senior & Disabled Utility a5,
Discount Program NORTH BEND

easy to reach. . hard to leave

Download application from the website. For assistance, call (425) 888-7633
or email utilities@northbendwa.gov

Offers reduced rates to low-income senior and disabled residents for water, sewer, stormwater,
and solid waste services provided by the City of North Bend.

Eligibility Guidelines:

e You are 65 years of age or older or have a disability.
e See website forincome requirements.

Source: https://northbendwa.gov/310/Utility-Bill-Assistance
*k*k
City of Redmond Low-Income Senior or Disabled Utility Discount Program

Download application from the website. For assistance, call (425) 556-2152 or email
utilitybilling@redmond.gov

Offers a 50% discount on utilities to low-income senior and disabled residents of the City of
Redmond.

Eligibility Guidelines:

e You receive utility services from the City of Redmond.
e You are 62 years of age or older or have a disability.
e Your household income is up to 50% of the King County AMI.


mailto:customerservice@kentwa.gov
https://www.kentwa.gov/pay-and-apply/utility-services-and-billing
mailto:utilities@northbendwa.gov
https://northbendwa.gov/310/Utility-Bill-Assistance
mailto:utilitybilling@redmond.gov

Source: https://www.redmond.gov/488/Low-Income-Discounts

*k%k

City of Renton Reduced Utility Rate and/or Utility Tax Rebate for
Low-Income Senior Citizens

Call (425) 430-6852, email ub@rentonwa.gov, or download application online.

Offers reduced rates to low-income senior and disabled residents for water, wastewater, surface
water, and garbage services provided by the City of Renton.

Eligibility Guidelines:

e You receive utility bills from the City of Renton.
e You are 61 years of age or older or have a disability.
e See website forincome requirements.

Source: https://www.rentonwa.gov/City-Services/Utilities/Utility-Billing

* k%

City of Snoqualmie Utility Rate Reduction @T—ﬁ%
Apply online. wﬁr‘
Provides reduced utility rates to low-income residents of the City of Snoqualmie.

Eligibility Guidelines:

e You receive utility services from the City of Snoqualmie.
e You meet household income requirements (see website).

Source: https://wa-snoqualmie.civicplus.com/FormCenter/Utility-Billing-12/Utility-Rate-
Reduction-Application-74

* k%

City of Tukwila Utility Tax Relief Program

Call (206) 433-1835 or email finance@tukwilawa.gov

Offers utility tax relief to low-income senior and disabled Tukwila residents.
Eligibility Guidelines:

e You are at least 62 years of age or have a disability.
e Your annual combined household income is below $46,500 (or $32,000 if single)
e You are a Puget Sound Energy or Seattle City Light customer.


https://www.redmond.gov/488/Low-Income-Discounts
mailto:ub@rentonwa.gov
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Source: https://www.tukwilawa.gov/departments/finance/finance-department-utilities

*k*k

Coal Creek Utility District Low Income Senior and Disabled
Discount

Download application from the website. For assistance, call (425) 235-9200.

Offers a 50% reduction in the bi-monthly water and sewer base rates to low-income senior and
disabled Coal Creek Utility District customers.

Eligibility Guidelines:

e You are at least 62 years of age or have a disability.

e Your annual combined household income is below $49,210 (if single) or $62,160 (if
married/have a co-tenant).

e Yourresidential water meteris 1 inch or smaller.

e You are currently receiving the King County property tax exemption.

Source: https://www.ccud.org/bill-pay

* k%

Covington Water District Low Income Discount

Call (253) 631-0565, email Customer.Service@Covingtonwater.com, or ATERZDISTRICT
download application from the website.

Waives the flat rate water meter charge for low-income senior and disabled residents receiving
services from Covington Water District.

Eligibility Guidelines:

e You receive water services from Covington Water District.
e You are 62 years of age or older or have a permanent disability.
e See application for income requirements.

Source: https://www.covingtonwater.com/230/Utility-Assistance
*k*k

DSHS Additional Requirements for Emergent Needs (AREN) DSHS

WASHINGTON STATE
Department of Social

WayS tO a p p ly: and Health Services

e Call(877)501-2233
e Online at https://www.washingtonconnection.org
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e Inperson at a local DSHS office

Provides cash benefits up to $750 in a 12-month period to Temporary Assistance for Needy
Families (TANF) or State Family Assistance (SFA) recipients for emergency needs.

Acceptable emergency needs include:

e Backrent

e Deposits for rent or utilities

e Home repairs

e Relocation

e Short-term lodging

o Utility bills

e Basic local telephone service

Eligibility Guidelines:

e Youreceive Temporary Assistance for Needy Families (TANF) or State Family Assistance
(SFA)

¢ You have an emergent need to get or keep housing or utilities

e You are unable to pay for housing or utilities

Source: https://www.dshs.wa.gov/esa/emergency-assistance-programs/emergency-assistance-

programs-additional-requirements-emergent-needs-aren

*k*x

DSHS Consolidated Emergency Assistance Program
(CEAP)

DSHS

WASHINGTON STATE
Department of Sacial
and Health Services

Ways to apply:

e Call(877)501-2233
e Online at https://www.washingtonconnection.org

e Inperson at alocal DSHS office

Provides cash assistance to families or pregnant women who face an emergency and don’t have
the money to meet specific basic needs. Assistance under this program is limited to no more
than 30 consecutive days within a period of 12 consecutive months.

Eligibility Guidelines:
e You must be ineligible for any other state cash assistance programs.

Source: https://www.dshs.wa.gov/esa/emergency-assistance-programs/consolidated-
emergency-assistance-program-ceap
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DSHS Disaster Cash Assistance Program (DCAP)

DSHS

WASHINGTON STATE
Department of Sacial
and Health Services

Ways to apply:

e Call(877)501-2233
e Online at https://www.washingtonconnection.org

e Inperson at a local DSHS office

Provides funds up to $2000 in a 12-month period to meet basic needs caused by natural
disasters or other specified states of emergency declared by the governor.

Eligibility Guidelines:

e You must be a Washington resident

e You must have been living in the declared disaster county at the time of the event.
e You must prove a loss of income or property directly caused by the disaster.

e You must be unable to live or return to your primary home.

*You are not eligible if you already qualify for other ongoing cash assistance programs, such as
Temporary Assistance for Needy Families (TANF), Aged, Blind, or Disabled (ABD) cash, or
Pregnant Women Assistance.

Source: https://www.dshs.wa.gov/esa/emergency-assistance-programs/disaster-cash-
assistance-program

* k%

DSHS Diversion Cash Assistance (DCA) DSHS

WASHINGTON STATE
Department of Social

Ways to apply: and Health Services

e Call(877)501-2233
e Online at https://www.washingtonconnection.org

e Inperson at alocal DSHS office

Provides emergency cash benefits up to $2000 in a 12-month period to families who meet
eligibility criteria for Temporary Assistance for Needy Families (TANF) or State Family Assistance
(SFA) but are not receiving TANF or SFA and don’t need ongoing, monthly cash assistance. Itis
meant to meet specific needs like housing, utilities, transportation, and childcare.

Source: https://www.dshs.wa.gov/esa/diversion-cash-assistance-dca

*k*k

Heights Water Rate Assistance Program
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Call (206) 463-0014 or email info@heightswater.org

Waives the bi-monthly base rate for services provided to income-eligible Heights Water
customers.

Eligibility Guidelines:
e Your household income is below 60% of the state median income.

Source:
https://static1.squarespace.com/static/5ea1e2071c9c5f7420ff4176/1/68e9870b81c0341f6320f
141/1760134923538/Rate+Assistance+APPLICATION+2025.pdf

*Kx*x

Helping Hands Ministry Financial Assistance
HELPING MINISTRY

Apply online. For questions, call (925) 494-2637 or email
info@helpsnovalley.org

Provides financial assistance to individuals in need once every six months.
Eligibility Guidelines:

e You live in Snoqualmie Valley.
e You can demonstrate need for financial assistance with a utility bill, letter from landlord,
etc.

Source: https://helpsnovalley.org

* k%

Hopelink Energy Program hopelink

Schedule an appt by calling (425)-658-2592 or go to http://hopelink.itfrontdesk.com

Assists with applications for LIHEAP, SHEAP, and PSE HELP. Clients receiving LIHEAP who do not
currently have home-cooling access are eligible for one-time air conditioning units.

Energy crisis appts are available. Email a picture of your shut-off/disconnect notice
to energyprograms@hopelink.org or call your nearest Hopelink Center to check for Crisis
Appointment options.

Source: https://www.hopelink.org/programs/energy

* k%

Interfaith Council to Prevent Homelessness


mailto:info@heightswater.org
https://static1.squarespace.com/static/5ea1e2071c9c5f7420ff4176/t/68e9870b81c0341f6320f14f/1760134923538/Rate+Assistance+APPLICATION+2025.pdf
https://static1.squarespace.com/static/5ea1e2071c9c5f7420ff4176/t/68e9870b81c0341f6320f14f/1760134923538/Rate+Assistance+APPLICATION+2025.pdf
mailto:info@helpsnovalley.org
https://helpsnovalley.org/
http://hopelink.itfrontdesk.com/
mailto:energyprograms@hopelink.org
https://www.hopelink.org/locations/
https://www.hopelink.org/programs/energy

Call (206) 643-5169.
Provides assistance with rent, utilities, and other needs on Vashon Island.
Source: https://ifchvashon.org
* k%
Issaquah Community Services

Call (425) 837-3125, email help@issaquahcommunityservices.org, or apply

online.
Provides emergency financial aid for rent or utilities.
Eligibility Guidelines:

e You live within Issaquah School District boundaries (which spans all Issaquah addresses,
much of Sammamish and portions of Newcastle, Bellevue, Renton, and Maple Valley. It
includes all of zip codes: 98027, 98029, 98050, and 98075, as well as portions of 98006
and 98059.)

Source: https://www.issaquahcommunityservices.org/need-help

*k*k

Jewish Family Service

J

Apply online.

Offers short-term, limited financial assistance to cover unexpected financial shock, such as job
losses, interruptions in income, or unexpected expenses that threaten a household’s stability.

Source: https://www.jfsseattle.org/get-help/apply-for-financial-assistance

*k*k

Kent United Methodist Church Shared Bread Emergency Assistance i

=

Call (253) 852-0993 to schedule an appt.

c
O

Offers financial assistance for utility, rent, or water bill once within a 12 month
period.

Eligibility Guidelines:

e You live within the Kent School District boundaries. (This may include some people in
Renton and Covington whose children attend or will attend Kent Schools.) You don’t have
to have children attending school—but live in an area where, if you had children, they
would be attending Kent School District schools.


https://ifchvashon.org/
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e You cannot owe more than $4,000.

Source: https://kentmethodist.com/assistance

*Kx*x

King County Veterans Program

Ways to apply:

e Call206-263-8387

e Inperson at: KCVP Northgate (9725 3rd Ave NE #300, Seattle 98115)

m King County

KCVP Tukwila (645 Andover Park W #100, Tukwila 98188)

Provides financial, housing, wellness, employment, and other supportive services to veterans,

servicemembers, and their families throughout King County.

Assistance includes:

Temporary shelter

Move-in costs & rent

Utilities

Mortgage, moorage, and storage costs
Household goods (e.g. basic furniture)
Clothing

Hygiene items

Food

Medical expenses

Emergency supplies

Transportation

Eligibility Guidelines:

e You are a veteran, servicemember, or respective family member living in King County.

Source: https://kingcounty.gov/en/dept/dchs/human-social-services/king-county-veterans-

program

Low-Income Home Energy Assistance Program (LIHEAP)

*k*k

Contact a provider in your area:

e Hopelink (North & East King County)
e Multi-Service Center (South King County)

Washington State
Department of

/)
%' Commerce


https://kentmethodist.com/assistance
https://kingcounty.gov/en/dept/dchs/human-social-services/king-county-veterans-program
https://kingcounty.gov/en/dept/dchs/human-social-services/king-county-veterans-program

Eligibility Guidelines:

e Your household has not received a LIHEAP energy assistance grant during the current
program year.

e Your household pays for home heating costs either directly to an energy vendor or
indirectly through rent.

e Your household income is up to 150% of the federal poverty guidelines.

Source: https://www.commerce.wa.gov/community-opportunities/liheap

*kk

Maple Valley Food Bank Financial Assistance MAPLE VALLEY

Offers bus passes, rent help, and utility assistance programs for clients m
residing in Maple Valley and the boundaries of the Tahoma School District.

Source: https://www.maplevalleyfoodbank.org/programs/financial-assistance

* k%

Modest Needs Self-Sufficiency Grant o
ModestNeeds.Org

small change. a world of difference.

Apply online. For questions, email doiqualify@modestneeds.org or call
(844) 667-3776.

Offers assistance for low-income individuals struggling with a short-term emergency expense.
Examples include:

e Costof repairing or replacing a major appliance
e Monthly bills such as auto insurance, rent, or utilities.
e Medical care not covered by insurance

Exclusions:

e Federal, state, or local tax payments

e Anything requiring cash to be sent directly to the applicant such as expenses for
groceries or gas, bank account overdraft fees, or payday loan repayments.

e Utility or rental deposits (these payments are returned to applicants as cash at the
end of the rental term)

e Expenses related to credit card debt, bankruptcy, or luxury items

Eligibility Guidelines:

e Atleast one adult member of your household must have proof of employment at the time
of application.


https://www.commerce.wa.gov/community-opportunities/liheap
https://www.maplevalleyfoodbank.org/programs/financial-assistance
mailto:doiqualify@modestneeds.org

e The largest source of income for your household must be from employment, child support
payments, veteran's benefits, or retirement income (including Social Security retirement
benefits).

Source: https://www.modestneeds.org/mn/for-applicants/grants/self-sufficiency-grants
*k*k
Multi-Service Center Energy and Cooling Assistance

Schedule an appt by calling (253) 517-2263 or go to https://msc.itfrontdesk.com MSC

Assists with applications for LIHEAP, SHEAP, and PSE HELP. Provides portable MULTI-SERVICE CENTER
A/C units for those who already qualify for LIHEAP.

Eligibility Guidelines:

e You meet either the LIHEAP, SHEAP, and/or PSE HELP income guidelines.
e You reside within our geographic service area in South King County (see website for zip
codes).

Source: https://mschelps.org/gethelp/energy

*kx*x

Muslim Association of Puget Sound D

Submit assistance request online. For questions, call (425) 947-7146 or mﬁ Muslim
Association

email mapsmcrc@mapsredmond.org MAPS?: of Puget Sound

Provides housing and eviction prevention that includes emergency rental and utility assistance,
women’s transitional housing, short term emergency hotel stays, and a furniture warehouse.

Source: https://mapsredmond.org/mcrc

*k*k

North City Water District Low Income Water Rate ,/Uozth Citq :‘
Reduction Program WATER DISTRICT

Download form online, call (206) 362-8100, or email billing@northcitywater.org

Offers a 50% discount on the bi-monthly Fixed Charge Single Family rate for eligible low-income
households.

Eligibility Guidelines:

e You live at the residence where the discounted rate is being requested.
e Yourresidence has a separate water meter.
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e Your household meets the very low-income limits set by HUD for the Seattle area.

Source: https://northcitywater.org/resources/customer-assistance-programs

*Kx*x

Northshore Utility District Utility Discount Program

Call (425) 398-4400, email billing@nud.net, or download the application online.

Provides a discount on utility services for income-eligible residential customers.
Eligibility Guidelines:

e You are a Northshore Utility District customer.
e Your household income is up to 50% of the King County HUD AMI.

Source: https://www.nud.net/customers/assistance-programs

* k%

Overlake Christian Church OV |E R |LA\ K |E

. CHRISTIAN CHURCH
Call (425) 702-0303, email caresupport@occ.org, or download the

application online.

Offers financial assistance to residents of Bothell, Redmond, Kirkland, and Woodinville for rent,
mortgage, or utility bills once a year.

Source: https://www.occ.org/aid

*k*k
Plateau Outreach Ministries Emergency Assistance

Call (360) 825-8961 and press 3 to schedule an appointment with a case manager.

Provides one-time crisis relief in the Enumclaw area. Assistance includes vouchers for rent,
power/utility bills, propane, gasoline, medical prescriptions, and more.

Source: https://www.plateauoutreach.org/services-1

* k%

Puget Sound Energy Bill Discount Program PUGET

SOUND

Apply online. For assistance, call (888) 225-5773 or email ENERGY

billdiscount@pse.com

Provides a 5% to 45% ongoing discount on monthly energy bills.
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Eligibility Guidelines:

e Your household income is up to 80% of the AMI or 200% of the federal poverty level
guidelines.

Source: https://www.pse.com/en/account-and-billing/assistance-programs/bill-discount-rate

*kk

Puget Sound Energy Home Energy Lifeline Program (HELP) PUGET

SOUND
ENERGY

Apply online. For assistance, email Rosa Gonzalez (Outreach Manager) at

Rosa.Gonzalez@pse.com

Provides $1000 credit for electric or natural gas bills.
Eligibility Guidelines:

e Your household income is up to 80% of the AMI or 200% of the federal poverty level
guidelines.

Source: https://www.pse.com/en/account-and-billing/assistance-programs/HELP

*kk

Puget Sound Energy Past Due Bill Forgiveness PUGET

SOUND
ENERGY

Apply online. For assistance, email Rosa Gonzalez (Outreach Manager) at
Rosa.Gonzalez@pse.com

In exchange for making on-time and full payment of your total current charges due, Past Due Bill
Forgiveness will forgive 1/12 of your total enrolled amount. Make 12 on-time payments and the
entire past due amount included in the program is fully forgiven.

Eligibility Guidelines:

e You are a PSE residential customer with an active PSE account.
e You have received PSE HELP assistance in the current program year.

You are enrolled in the Bill Discount Rate program.
e You have an eligible past due amount.

Source: https://www.pse.com/en/account-and-billing/assistance-programs/past-due-bill-

forgiveness

*k*k

Rainier Valley Food Bank Helpline % LEY

Apply online or email helpline@rvfb.org
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Provides one-time financial assistance for rental, move-in, and utility expenses per year.
Eligibility Guidelines:

e You must have applied for assistance through another program first. Whether you have
been approved or denied by other programs does not impact your eligibility to receive
funding.

Source: https://www.rvfb.org/helpline
*k*k
Salvation Army Utility Assistance

Enter your zip code at https://www.salvationarmyusa.org/location-finder to find your
nearest Salvation Army Service Center.

Provides provide utility assistance to households that are in danger of disconnection.

Source: https://www.salvationarmyusa.org/location-finder

* k%

Salvation Army Warm Home Fund

Provides short-term emergency bill payment assistance to low-income individuals

and families facing financial difficulties.
Contact:

North King County

e Bellevue - (425) 452-7300

Central King County

e Seattle (White Center) - (206) 767-3150

South King County

e Algona, Auburn, and Black Diamond - (253) 852-4983
e Des Moines - (253) 946-7933

e Enumclaw - (360) 886-1011

e Federal Way - (2530 946-7933

e Kent-(253)852-4983

e Pacific — (253) 852-8655

e Renton-(425) 255-5969

Source: https://www.pse.com/-/media/PDFs/Salvation-Army-Warm-Home-Fund.pdf



https://www.rvfb.org/helpline
https://www.salvationarmyusa.org/location-finder
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Seattle City Light Emergency Bill Assistance Program C‘\‘h
IL

Call (206) 684-3000, email SPUCustomerService@seattle.gov, or apply online
at https://utilityassistance.seattle.gov/uap/public/landing

City of Seattle

Provides up to up to $710 per calendar year in emergency assistance for income-eligible
customers who have received an urgent or final shutoff notice OR have a past due balance of
$250 or more. Households with children under the age of 18 may be eligible for up to $1420 in
assistance per calendar year.

Eligibility Guidelines:

¢ You have a Seattle City Light account.
e See website forincome requirements.

Source: https://www.seattle.gov/city-light/residential-services/billing-information/bill-
assistance-programs#emergency
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Seattle City Light Project Share Gh
IL

Call (206) 684-3000, email SPUCustomerService@seattle.gov, or apply online
at https://utilityassistance.seattle.gov/uap/public/landing

City of Seattle

Provides $250 credit to Seattle City Light electricity bills (limited to once per household per
calendar year).

Eligibility Guidelines:

e You have a Seattle City Light account with a past due balance of at least $250.
e See website forincome requirements.

Source: https://www.seattle.gov/city-light/residential-services/billing-information/bill-

assistance-programs#projectshare

* k%

Seattle Public Utilities Discount Program GB
1L

Call (206) 684-0268, email UDP@Seattle.gov, or apply online at City of Seattle

https://utilityassistance.seattle.gov/uap/public/landing

Provides an ongoing 60% discount on Seattle City Light electricity bills and a 50% discount on
Seattle Public Utilities bills.
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https://utilityassistance.seattle.gov/uap/public/landing
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If you are a tenant whose Seattle Public Utilities services are paid by a landlord or homeowner’s
association, but you still have a City Light account, you can receive Seattle Public Utilities credits
toward your electric bill.

Eligibility Guidelines:

¢ You have a Seattle City Light and/or Seattle Public Utilities bill in your name.
e Your household income is up to 70% of the state AMI.

Source: https://www.seattle.gov/human-services/services-and-programs/utility-discount-
program

*kx*x

Seattle Public Utilities Emergency Assistance Program

Call (206) 684-5800, email SPUCustomerService@seattle.gov, or apply online G‘B
at 1L

City of Seattle

Source: https://www.seattle.gov/utilities/your-services/discounts-and-

incentives/emergency-assistance-program

Provides up to $518 per year (or $1036 for households with children under 18) for emergency
utility assistance.

Eligibility Guidelines:

e Your property must be a single-family residence.
¢ You have a Seattle City Light or Seattle Public Utilities account.
e Your household income is up to 80% of the state AMI.

* Duplexes, apartments, and commercial properties are ineligible for emergency assistance.
Source: https://utilityassistance.seattle.gov/uap/public/landing

_—
Shoreline Community Care
Call (206) 496-3116 to schedule an interview.
Provides assistance with rent and utility bills (up to $300), food, and other household needs.
Eligibility Guidelines:

e You live in the city of Shoreline (north of 145th St. to south of 205th St. with the zip code
98155, 98133 or 98177).

Source: https://shorelinecommunitycare.org/get-help
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City of

Shoreline Wastewater Utility Low-Income Discount Program SHORELINE

Download application online, call 206-546-2494, or email Washington

lowincomeprogram@shorelinewa.gov

Offers a discount on wastewater services provided by the City of Shoreline and an exemption of
the city utility tax on Recology (garbage and recycling) services to its low-income residents.

Eligibility Guidelines:

e You pay for your wastewater utility service directly to Shoreline Wastewater Utility.
e You are enrolled in the Seattle City Light Utility Discount Program.

Source: https://www.shorelinewa.gov/services/human-services/utility-assistance-programs

*kx*x

City of

Shoreline Wastewater Utility Low-Income Rebate Program SHORELINE

Download application online, call 206-546-2494, or email Washington

lowincomeprogram@shorelinewa.gov

Offers a discount on wastewater services provided by the City of Shoreline to its low-income
renters.

Eligibility Guidelines:

e You pay for your wastewater utility service as a resident, through rent, or as a separate
charge to a property owner, agent, or third party.
e You are enrolled in the Seattle City Light Utility Discount Program.

Source: https://www.shorelinewa.gov/services/human-services/utility-assistance-programs
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Skyway Water & Sewer Low Income Senior/Disabled Discount

Program

Download form online. For assistance, call 206-772-73 43 or email info@skywayws.org

Offers reduced rates to low-income senior and disabled residents for utilities provided by
Skyway Water & Sewer District.

Eligibility Guidelines:

e You receive utility bills from Skyway Water & Sewer District.
e You are 62 years of age or older OR you receive SSDI.


mailto:lowincomeprogram@shorelinewa.gov
https://www.shorelinewa.gov/services/human-services/utility-assistance-programs
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e Your gross household income is below 50% of the AMI.

Source: https://www.skywayws.org/forms/000234.pdf
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Snoqualmie Indian Tribe Emergency Assistance

Call Maleeha Martinez at (425) 414-6029 or email
generalresources@snoqualmietribe.us

Provides up to $1,500 per fiscal year to Snoqualmie Tribal members for short term emergencies
that pose an immediate risk to financial well-being, health, life, property, or environment.

Examples include:

e Utility bills

e Heating and cooling needs such as A/C units, fans, firewood, pellets, heaters, and
electric fireplaces

e Home repairs (after Snoqualmie Indian Tribe Home Repair & Improvement Assistance
funding has been exhausted)

e Home appliances and mattresses

e Temporary relocation due to displacement from home for health/safety issues/natural
disaster

Eligibility guidelines:
e You are an adult enrolled Snoqualmie Tribal Member 18 years of age or older.

Source: https://snoqualmietribe.us/benefits
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Snoqualmie Indian Tribe General Welfare Assistance

Call Richard Bonifant at (425) 888-6551 ext. 1013 or email
generalresources@snoqualmietribe.us

Provides up to $3350 to Snoqualmie Tribal members and $3950 to Snoqualmie Tribal Elders for
utilities, rent, property taxes, mortgage, assisted living, medical services, food, clothing, and
other living expenses.

Source: https://snoqualmietribe.us/benefits

* k%
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Soos Creek Water & Sewer District Low-Income Senior & Disabled
Utility Rate Reduction Program

Download form online. For assistance, call (253) 630-9900 or email
genadmin@sooscreek.com

Offers a 30% discount to low-income older adults and people with disabilities on the water
and/or sewer base rate provided by Soos Creek Water & Sewer District.

Eligibility Guidelines:

e You are 65 years of age or older OR you are receiving disability payments such as SSA,
SSI, SSDI, or VA disability.
e Your annual household income is below $55,000.

Source: https://www.sooscreek.com/243/Low-Income-Senior-Disabled-Utility-Rate

*k*k

Washington State
Department of

State Home Energy Assistance Program (SHEAP) 7Y
%' Commerce

Contact a provider in your area:

e Hopelink (North & East King County)
e Multi Service Center (South King County)

Provides the following services:

e Financial assistance with energy bills

e Assessingtheir household’s energy needs

e Replacing unsafe heating/cooling systems in their homes

e Purchasing a heat pump or other tech that is more energy-efficient

Eligibility Guidelines:

e Your household income is up to 80% of the AMI or 200% of the federal poverty level
guidelines.

Source: https://www.commerce.wa.gov/community-opportunities/sheap
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St. John Vianney Catholic Church
Call (206) 463-9871.

Provides free firewood for residents on Vashon Island.


mailto:genadmin@sooscreek.com
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Source: https://www.vashonfoodbank.org/resources
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St. Stephen Housing Association Housing Stability Program
Apply online. For assistance, email HousingStability@SSHAWA.org

Provides short term rental and utility assistance to households at risk of
homelessness.

Eligibility Guidelines:

¢ You live in Covington or Des Moines.
e Your household income is below 50% of the AMI.

e You are experiencing a housing crisis due to financial hardship.
Source: https://ststephenhousing.org/i-need-help-with-rental-assistance
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St. Vincent de Paul - Seattle/King County Helpline

Call (206) 767-6449 or submit a request online at
https://fs20.formsite.com/svdpseattle/nnekxexcud/index

Provides assistance with basic needs like rent, utilities, food, clothing, household items,

furniture, and more.

Source: https://svdpseattle.org/get-help/online-help-request-form
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Washington Utilities and Transportation Commission

Call (888) 333-9882 or email consumer@utc.wa.gov

WAC 480-100-143: Winter low-income payment program

1 ‘Washington Utilities

and Transportation
Commission

Allows low-income individuals who have used up all other options to keep their heat on from

Nov. 15 through March 15 of each year. Arrangements with the utility company must be made

before March 15" and the entire balance must be paid by the following Oct. 15". Customers

make monthly payments no more than seven percent of their monthly income during this time.

Read the Winter Low-Income Payment Program Law or call the commission for more

information.

Source: https://www.utc.wa.gov/consumers/energy/energy-assistance-programs
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ictri WATER
Water District 19 Payment Voucher DISTRICT 19

Call (206) 463-6332.

Water District 19 customers can pick up a $25 payment voucher at the Vashon Maury
Community Food Bank.

Source: https://www.water19.com/services
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Water District 90 Reduced Rate Program

Download application from the website. For assistance, call (425) 255-9600.

Offers a reduction on the monthly water base rate to low-income senior and disabled Water
District 90 customers.

Eligibility Guidelines:

e You are at least 55 years of age or have a disability.

e Your annual combined household income is below $40,000 (if single) or $50,000 (if
married).

Source: https://www.kcwd90.com/faq.php/resources-for-customers-seeking-assistance.php
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Woodinville Water District Low Income Rate Program

Fill out form online. For assistance, call (425) 487-4100 or email
customerservice@woodinvillewater.com W@@@I]NWML J
WATER DISTRICT

Offers reduced rates to low-income residents for utilities provided by Woodinville Water District.
Eligibility Guidelines:

e You receive utility bills from Woodinville Water District.
e Your household income is below 50% of the AMI.

Source: https://www.woodinvillewater.com/FormCenter/Owner-Application-for-Low-lncome-

Rate-13/Owner-Application-for-Low-Income-Rate-57
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